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SERVICE FEE MEMORANDUM











CP-CE-09-10-06
TO:

Office of Vocational Rehabilitation Staff




Branch Managers, Counselors, and Assistants




CDPVTC Director, Case Management Director, and Counselors


Office for the Blind Staff



Gerry Gordon-Brown and Vanessa Denham, Client Assistance Program (CAP)

FROM:

Charles W. Puckett, Central Office Administrator



Systems and Fiscal Management Branch


Carol Estes, Central Office Administrator


Supported Employment Services

DATE:

Effective Dates July 1, 2010 – December 31, 2011
RE:
Supported Employment Services Provided to Post-Secondary Inclusion Pilot Program

(PIP) Participants
This Service Fee Memorandum (SFM) outlines the fees to be paid to Supported Employment Providers for Services provided in the Post-Secondary Inclusion (PIP) pilot program.  This SFM will expire on December 31, 2011.  To utilize this SFM, Vendors must be approved SE Providers and must be selected for participation in the PIP pilot program by the Supported Employment Branch.
All consumers receiving these services must be OVR consumers for whom an Individualized Plan for Employment (IPE) has been written.

Services provided under the program will be charged to Supported Employment expenditure code 3-5-G and will be paid at the rate of $16.00 per hour.   A detailed log will be kept by the SE Provider and submitted with each invoice, documenting the date, number of hours services were provided, and description of service action.
SERVICE FEE MEMO – Supported Employment Services to PIP Participants

Page Two

Effective Dates July 1, 2010 – December 31, 2011

The following Pre-Employment Services may be reimbursed upon provision of services and OVR receiving the documentation described above:
· Contacting and meeting with consumer, family members, OVR counselor and classroom mentors to discuss work preferences, goals and environments compatible with individual’s skills and abilities;
· Obtaining and reviewing all consumer background information, including academic and psychological testing, disability information, etc;

· Networking with university staff and Disability Services to identify employment opportunities on campus or near campus.

· Researching campus employment opportunities with consumer;

· Acquiring detailed job description, employment handbook, etc to review with consumer;
· Facilitating initial interview with employer as needed

· Requesting on-site observation, performing and document a task analysis for each given duty;

· Identifying consumer’s scheduling needs and tools/accommodations, (e.g. written schedule, graph calendar);

· Negotiating student work schedule and implementing tools/accommodations needed;

· Identifying direct supervisors, and key staff working with consumer;

· Identifying staff “mentors” and other natural supports to reinforce good work behaviors;

· Negotiating specific supported employment services such as skills training, workplace supports,  observation and progress updates; 

· Providing communication and required documentation to the Office of Vocational Rehabilitation.
The following services may be reimbursed After the Consumer Begins Working upon provision of services and OVR receiving a written report from provider:

· Preparing orientation materials as needed for staff working with the student/consumer;

· Meeting with management, direct supervisors and regular staff  working with consumer and conducting orientation on the following:  individual work study goals for a given student/consumer, work expectations for the student/consumer; importance of inclusion and maintaining a high standard of work expectation; background information on a student/consumer’s disability, how it may manifest, what obstacles and/or opportunities it may present; and specific strategies for training and/or redirecting;
· Identifying appropriate training aids or accommodations, (e.g. task lists, flash cards, color coding, etc.);

· Providing job support services on-site as negotiated with management;

· Developing progress charts to document consumer progress;

· Facilitating mentoring relationships between the consumer and staff;

· Train mentors as needed;

· Establishing regular contact with management and/or mentors to identify additional training needs and goals.

· Providing on-going support to mentors/staff, assisting in problem-solving when needed;

· Providing on-going support to consumer and management as requested;

· Communicating regularly with OVR counselor, reporting progress and concerns;

· Collaborating to determine supported employment needs.

There may be other individualized services that would be eligible for reimbursement based on consumer need.  Those services must be planned for with the assigned VR Counselor, and documented hour for hour with specific service description provided with the invoice.
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