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Executive Summary


The Kentucky Office of Vocational Rehabilitation (KYOVR) conducted a comprehensive assessment of service needs during Federal Fiscal Years 2008-2009.  In accordance with federal requirements, KYOVR focused specifically on the needs of:

· Services for individuals with the most significant disabilities
· Services for individuals who are minorities or in underserved populations. 
· Services provided to individuals with disabilities through various components of the workforce investment system
· Services to individuals with disabilities provided by Community Rehabilitation Programs.  
Data was gathered from the general public, KYOVR staff, community rehabilitation programs (CRPs), One-Stop Managers, internal KYOVR data and other various resources to establish the service needs of individuals with disabilities in Kentucky.  


KYOVR conducted surveys of Vocational Rehabilitation (VR) stakeholders to determine the potential barriers to employment and service needs of individuals with the most significant disabilities in Kentucky. Survey results indicated the primary barriers to employment for individuals with disabilities in Kentucky included the slow job market, employer attitudes, disability benefits, and the lack of long-term support.  Survey respondents also indicated job placement services, public support services (transportation, rental assistance, etc.), benefits planning services, supported employment services and post-employment services were unmet service needs for individuals with disabilities. 

The following section focused on the VR needs of individuals with the most significant disabilities, including the need for Supported Employment services. Data collected in the survey provided support for more job placement services including expanded supported employment services, the need for post-employment services and a need for more support services. Survey results indicated disability benefits as a barrier to employment and exposed a need for benefits planning services to better assist Supplemental Security Insurance/Social Security Disability Insurance (SSI/SSDI) recipients in understanding the availability of SSI/SSDI work incentive programs and the potential impact of income of disability benefits. Other data collected supported a need for smaller caseload sizes for KYOVR vocational rehabilitation counselors, the belief that smaller caseload sizes would allow counselors to better address the multiple employment barriers for individuals with the most significant disabilities.

The agency polled the opinions of KYOVR counselors and One-Stop Managers regarding the needs of individuals with disabilities who are served through other components of the statewide workforce investment system.  The issues identified in these surveys included improved communication between local one-stops and KYOVR staff, increased training related to workforce services, and physical and programmatic access to one-stop services.


With regard to community rehabilitation programs, the following needs were identified:  broaden availability of services statewide, provide more job placement services, develop a quality assessment tool for CRP services, increase/improve services to consumers with multiple disabilities, provide additional/enhanced CRP staff training, and expand/improve services at the Carl D. Perkins Vocational Training Center (CDPVTC).


All the information contained in this Comprehensive Needs Assessment report was taken into consideration when developing KYOVR’s Strategic Plan.  This plan contains specific action plans designed to address all of the barriers to employment and service needs of individuals with disabilities in Kentucky.
Comprehensive Needs Assessment for the Kentucky Office of Vocational Rehabilitation

This report provides a summary and findings of the activities of the Kentucky Office of Vocational Rehabilitation (KYOVR) in an effort to comprehensively assess the various vocational rehabilitation (VR) needs in the Commonwealth of Kentucky. This assessment was conducted for strategic planning purposes and to meet the comprehensive needs assessment requirement of the Rehabilitation Services Administration (RSA) as defined in 34 CFR 361.29. This federal regulation requires the agency assess the following areas related to VR services:
1. Service needs for individuals with the most significant disabilities, including supported 

    employment.

2. Services for individuals with disabilities who are minorities or in traditionally  

    underserved  populations.

3. Services to individuals with disabilities served through other components of the 

    statewide workforce investment system.
4. An assessment of the need to establish or support community rehabilitation programs 

    within the state.

KYOVR previously conducted a comprehensive needs assessment in 2006. With the myriad of changes in treatment, diagnosis, technology, federal/state policy and the economy, it is necessary to again address the service needs of individuals with disabilities. The current study is also intended to identify and provide recommendations for trends in the service needs, disability population and any environmental factors possibly impacting Kentuckians with disabilities. Information from the current survey is intended to allow a more informed strategic planning process, seeking to address the identified trends and prioritize them based on data identified in the needs assessment.

The current comprehensive needs assessment was conducted with guidance provided by the Kentucky Statewide Council for Vocational Rehabilitation (KYSCVR), as required by 34 CFR 361.17(h)(4)(2). KYSCVR offered input into the methodology and data analysis of the assessment, assuring the research would adequately reach the target population, would return valid and reliable data, and would produce recommendations that would guide the strategic planning and budget development process. 
Method
To best assess the service needs of Kentuckians with disabilities, various data collection techniques were utilized. KYOVR sought the input from the public through various methods, soliciting comments and opinions from Kentuckians with disabilities, current or former KYOVR consumers, disability advocacy groups, and parents of individuals with disabilities. The agency targets these stakeholder groups as invaluable sources of information, providing insight into the strengths, challenges and needs of the public VR program. Kentucky is a diverse state, with large regional variations in population and socio-economic levels and this data collection process attempted to address these regional differences by ensuring statewide participation with each particular research methodology.

Because the research was focused on the VR service needs of individuals with disabilities, the agency chose to target VR service providers to provide input related to the needs of VR consumers.  Their input both as professionals and advocates is critical, as working on a daily basis with individuals with disabilities, the VR professional is more likely to be well informed of the various needs and changes related to the current VR environment. In order to capture this important data, KYOVR surveyed the following professionals:
· State VR Rehabilitation Counselors

· State VR staff not engaged in direct counseling services

· Community Rehabilitation Providers (CRP)

· Workforce Partners/One-Stop Managers
These specific groups were chosen because of their intense involvement with current VR service provision and would likely be the most knowledgeable concerning emerging trends and changes in the supply and demand for various services.

General Public Survey


The agency sought to collect input from the general public through an online survey process. Surveys are often used to determine views or attitudes for the purpose of planning or decision making (Mason & Bramble, 1997). The agency posted a link to the public survey on its public web-site and to ensure adequate access to the survey, links to the online survey were specifically distributed to various VR stakeholders as identified by KYOVR and KYSCVR. The link was distributed electronically to the following groups, who were asked to forward to their respective members and stakeholders:
· VR consumers

· KYSCVR

· CRPs

· Kentucky Department of Education(Special Education Cooperatives)

· Developmental Disability Council

· Commission for Children with Special Healthcare Needs

· Supports for Community Living (SCL) providers

· Brain Injury Association of Kentucky

· Other disability-related list serves.

The agency also developed post cards with the electronic link to the survey, which were distributed to local VR offices and One-Stops, with an emphasis placed on distribution to local stakeholders. 

The electronic and post card solicitation materials provided a brief explanation of the purpose of the survey and directed the individual to the survey link on the agency’s public website. This link directed them to the online survey site, which again provided a brief explanation of the purpose of the survey, along with an explanation the information provided would be confidential and no identifying information would be requested. The postcard also provided instructions for individuals who required assistance in completing a paper copy of the survey. The survey was available between August 1, 2008 and October 15, 2008. 

The survey had various demographic items related to gender, age, county of residence and ethnic/racial background. The survey also had several items related to determining the number of individuals with disabilities participating, whether the individuals were consumers of KYOVR services, and their specific disability or the disability they represented. Respondents were then asked to indicate whether they were currently employed.

In the next item, a list of VR services was presented, and respondents were asked to assess the current need for these services in the state. The respondents could choose whether they felt the need for the service was met, somewhat met, or unmet. They were then asked to rate potential barriers to employment on a scale of one to five, with one indicating a very significant barrier and five signifying the area was not a barrier to employment. Lastly, the respondents were asked to provide comments to assist KYOVR in addressing future VR service needs for individuals with disabilities. The results of the survey, including the open-ended responses are presented in Appendix A. 
Seven hundred forty-one (741) individuals started the survey and 527 completed it in its entirety. Of those that responded, 35.1% (258) identified themselves as having a disability and 30.3% (218) indicated they were a current or former consumer of VR services.
The average age of the respondent was 40.4 years of age, 69.4% (450) were female, 92.1% (582) reported their ethnic/cultural affiliation as Caucasian and 5.9% (37) reported they were African-American. All other cultural groups had less than a 3% representation in the survey. When asked if they were employed, 64.3% (408) stated they either work in a full or part time position. Representation from all counties was proportional to the population distribution of the state.

VR Counselor Survey


VR counselors are a valuable source of information when assessing VR service needs. VR counselors, by definition of their role, assess the needs of the person with a disability and develop a plan to utilize available services to assist VR consumers find suitable employment. Of the related professionals, they are best suited to identify gaps in service or trends in disabilities served; making their input a critical facet of the comprehensive needs assessment.

To gather data related to the opinion of KYOVR counselors, the agency conducted an online survey between August 1 and September 1, 2009. The survey link was distributed by email, providing the basic purpose and goals of the survey in relation to the comprehensive needs assessment. The email also provided assurances that participation was voluntary and all responses would be confidential. 

For informational purposes, the counselor survey asked questions related to caseload size, educational training, type of caseload (general, transition, mental health, etc.), KYOVR district and number of years of service with KYOVR. They were then asked to review various populations\diagnosis groups and indicate whether they had observed an increase, decrease, or no change in the number of individuals from this group on their caseload. Counselors were then presented with a list of VR services and asked to identify whether they had observed an increase, decrease, or no change in demand for that services. They were also asked questions related to the need for additional or enhanced Supported Employment services in their area, barriers to employment, and satisfaction with the local One-Stop. The last section of the survey asked counselors to provide information related to their utilization and satisfaction with services from local CRPs. Lastly, the counselors discussed potential needs and possible programs for CDPVTC.

At the time of the survey there were 140 VR counselors employed by KYOVR with 88 (62.9%) starting the survey and 74 (52.9%) completing it in it entirety. Of the respondents, 60.2% (53) had worked 10 years or less with KYOVR and 77.3% (68) held a Master’s degree. There was a wide variance in reported caseload size, with 52.3% (45) reporting a caseload size between 151 and 250 cases. Over 10% (9) of the sample stated their caseload had more than 350 active cases. A summary of the results of the Counselor survey is presented in Appendix B.
KYOVR Staff Survey

While input from the VR counselor is critical to any comprehensive needs assessment, it is important to note that many other KYOVR professionals have valuable experience to be tapped to assist in the information gathering process. Job placement staff, assistants, administrators and other professionals in the agency interact with many facets of the VR process and can provide information related to VR service needs and trends, which can then be compared and contrasted to comments from other groups.


The agency surveyed the non-counselor positions in a similar method as previous groups. Staff was surveyed utilizing an online process and email informing staff of the survey, as in previous surveys, included an explanation of the survey, notification that participation was not mandatory and that results would be confidential. The email also clearly specified those whose primary job duties were related to counseling were to not respond to the survey. The survey was available 8/1/08 to 9/1/08. 


The VR staff survey was shorter in length than the counselor survey, but addressed similar issues. The survey requested the staff person indicate their district office and number of years working for KYOVR. As in the public survey, a list of VR services was provided and the participant was asked to indicate whether the need for each service was met, somewhat met or unmet. The survey also asked the respondent to indicate which of these services were most in demand by KYOVR consumers. Lastly, the survey asked questions related to barriers to employment and satisfaction with One-Stops.

Ninety-eight (98) staff started the survey with 76 staff completing it. For confidentiality reasons, staff were not asked for their job duty or position title, as it could potentially reveal their identity. There was proportional participation in the survey from the various branches and divisions of KYOVR. A summary of the responses to the non-counselor staff survey is presented in Appendix C.

Community Rehabilitation Provider Survey

Many of the RSA required focus areas of the comprehensive needs assessment reference the possible need for additional and enhanced Community Rehabilitation Program (CRP) services, as well as services to underserved populations and individuals with the most significant disabilities. Often, CRPs act as an extension of the public VR agency and have the potential to provide critical input into the current landscape of the VR service provision process. To obtain this information, KYOVR surveyed CRPs regarding service needs and trends relative to their respective viewpoint.


KYOVR maintains a database with listings of contact information for all of the agencies authorized to provide CRP services with the agency. Using the information from this database, the CRP online survey was dispensed electronically, via email. As with previous surveys, the email included a web link to the survey, along with an explanation of the purpose of the study, instructions for completion, assurances of confidentiality and dates the survey would be available. Each agency was to designate one respondent to the survey and it was requested that only one response be provided from each agency. The survey was available 9/24/08 to 10/15/08.

The CRP survey asked for some categorical information, such as: annual KYOVR referrals, agency years of service to KYOVR, number of employees, and the primary KYOVR district served. Consistent with the public and KYOVR staff survey, a list of VR services was provided and respondents were asked to indicate whether the need for these services was met, somewhat met, or unmet. Respondents were then presented with a list of potential barriers to employment for individuals with disabilities and asked to utilize a Likert scale to rate the significance of the barrier.


The survey also asked about current services and process trends. The CRPs were asked to indicate the percentage of time devoted to various direct VR services by CRP staff. The providers were also asked to estimate the time period to initiate services after referral and whether they had a waiting list for any of their rehabilitation related programs. In terms of population served, CRPs were provided a list of groups/disability populations and asked to indicate whether there had been an increase, decrease, or no change in the incidence of these disabilities in the consumers they served in the past three years. 

The CRPs were provided a list of traditional CRP related VR services and asked to state whether their agency anticipated an increase, decrease, or no change in the demand for services for these services in the next three years and if there were any additional services that were needed, but not currently being provided. A list of issues related to inefficient operation of a CRP (lack of referrals, employee turnover, etc.) was provided and the respondent was asked to identify the specific issues significantly impacting their ability to provide services to individuals with disabilities.

The survey was sent to the 50 CRPs authorized as vendors for KYOVR with 47 initiating the survey and 45 actually completing the survey, for a 90% participation rate. Of the respondents, 53.2% (25) had provided services to KYOVR consumers for ten years or less and 31.9% (15) had provided services for more than 20 years. When inquired, 76.3% (36) of the respondents stated their agency received less than 75 referrals per year. In regards to size of the agency, 66.0% (31) had less than 25 staff and 10.6% (5) reported more than 100 employees. A summary of responses to the CRP survey is presented in Appendix D. 
One-Stop Provider Survey

In an effort to assess VR needs of individuals with disabilities served through other components of the state workforce investment system, an online survey of the state One-Stop career centers was conducted. This survey was carried out in conjunction with the Kentucky Office for the Blind (KYOFB) to assess the observations and opinions of local One-Stop managers related to workforce services to individuals with disabilities.

There are currently 32 One-Stop Career Centers in the commonwealth of Kentucky. Each One-Stop has a manager of operations with the responsibility of general oversight of the facility. KYOVR and KYOFB surveyed the managers of the One-Stop centers via an email distributed through the Kentucky Office of Employment and Training, the parent organization of the One-Stops. The email provided information related to the specific purpose of the survey, steps to ensure confidentiality and voluntariness, and instructions to access and complete the survey.

The One-Stop managers were asked in the survey if they were of the opinion there were gaps in services for individuals with disabilities in their local One-Stop and whether they felt there had been a change in the number of individuals with disabilities accessing their services. The respondents were also asked to discuss their knowledge or training needs related to serving individuals with disabilities, as well as their perception of their relationships with local KYOFB and KYOVR staff. Of the 32 One-Stop center managers surveyed, 18 (56%) responded and the results of the survey are presented in Appendix E.
Employee Satisfaction Survey

In order to consider outcome and process improvement, an internal evaluation of employee opinions of the current status and environment of the agency was conducted. Obtaining this information is significant in that planning and change can be impaired if employees are resistant to change or limited in their ability to change for various environmental or bureaucratic reasons. Measuring staff satisfaction allows the agency to measure potential strengths, needs, and challenges present in the current organizational environment. Depending on the issue, internal process may require immediate attention to allow adequate resource allocation for change and growth. 

To assess the current employment circumstances, KYOVR conducted an online employee satisfaction survey for all agency staff to determine potential issues requiring consideration in future strategic planning to ensure agency staff have resources to foster change and improvement. KYOVR staff was sent an email with a web link to the survey, detailed instruction for completing the survey, the purpose of the instrument, statements indicating the survey was voluntary, and assurances all responses would be kept confidential.

In the survey, staff was asked to identify their current job title, age range, and time employed with KYOVR. The respondents were then asked to indicate why they accepted a position with KYOVR and why they continue to remain with KYOVR. For both of these questions, respondents were asked to choose from a list of possible reasons or were given the opportunity to provide a specific reason for accepting a position or staying with the agency if their particular circumstance was not on the list.


Respondents were then presented questions related to various aspects of their work environment, supervision and management, job supports, and job duties. Two items were then posed asking staff to indicate the most and least satisfying components of their job. Respondents were asked to choose all applicable responses from a list of possible items. Staff was then asked to rate their overall satisfaction with their employment with KYOVR on a Likert scale, with a response of one indicating the employee was not satisfied with employment and five indicating they were very satisfied.


Three open ended items concluded the survey. Respondents were asked to describe what they would change about their job, provide possible suggestions for increasing employee satisfaction and were given the opportunity to provide any other comments they deemed beneficial to assist the agency improve employment conditions.

The survey was available 10/16/08 to 11/1/08 and 397 full time staff and 11 part time staff were employed with KYOVR during that time period. Of those staff members, 267 started the survey and 262 completed the survey for a 65% response rate. Forty five percent (101) were counselors, 24.6% 955) were administrative specialists, 11.6% (26) were program specialists and 16% (36) were employed as a branch manager or administrator. Of those who responded, 53.7% (141) were employed with KYOVR 10 years or less, 26.2% (69) were employed between 11 and 20 years and 20.1 % (53) were employed 20 years or more. Over 60% (264) of the respondents were over 40 and only 11% were between 21 and 30 years of age. A summary of the results to the Employee Satisfaction Survey is presented in Appendix F.

Secondary Data Sources

While surveying the opinions and viewpoints of VR stakeholders is critical, it is also essential to consider data from sources that could potentially reveal trends or needs related to serving individuals with disabilities. KYOVR reviewed and analyzed data from the following sources to ensure consideration of a broad perspective of factors related to current and future VR 
service provision:
· Bureau of Labor Statistics

· U.S. Census Bureau

· Kaiser Family Foundation

· House Bill 843 Criminal Justice/Behavioral Work Group

· Institute for Community Inclusion

· National Association for the Mentally Ill (NAMI)

· America’s Health Insurance Plans (AHIP)

· Office of Applied Studies of the Federal Substance Abuse and Mental Health Services Administration (SAMSHA)

· Wright State University
· Kentucky Division of Mental Health and Substance Abuse

· Fightingautism.org

· Kentucky Commission on Autism Spectrum Disorders

· Kentucky Human Rights Commission.

Limitations 


While KYOVR took great care in maximizing both the validity and reliability of the comprehensive needs assessment, there are limitations to the data collected by the various survey instruments. The primary method of distribution and completion of the questionnaires was through a web-based survey program. Although hard copy surveys were offered as an alternative, the use of an on-line survey may have limited the sample in that some individuals may not have had access to a computer, or may have been intimidated by using an online survey program. Others may have had difficulty navigating the survey website, as only 527 of the 741 individuals who initiated the public survey actually completed it. It is unclear the impact of the lost data from these individuals on the final survey results.

Another limitation of the study is the potential lack of representativeness of VR stakeholders in the public survey. The agency attempted to disseminate the link to the survey to disability groups, VR consumers, stakeholders and posted it on the KYOVR website. This method may have inadvertently omitted groups of individuals from unserved or underserved populations, as these individuals may not be members of the disability groups targeted in the survey process or aware of KYOVR services. This limitation may under-represent the needs of individuals with disabilities from these unserved or underserved populations and possibly skews the results towards individuals already served by KYOVR.

As reported previously, there are 32 One-Stop Career Centers, with only 18 centers responding to the KYOVR survey. While this sample represents 56.3% of the population, the response is rather low, considering the small number of One-Stops. It is unclear why 14 One-Stop managers did not complete the survey and because of the small population, their input could significantly skew the results from the One-Stop survey. One-Stop managers who felt they had a satisfactory relationship with KYOVR may have been more inclined to complete the survey, while those managers who did not have a positive relationship with KYOVR may have felt less motivated to participate. Because of the incongruence with KYOVR One-Stop data there is a possibility there are more problems with One-Stop/KYOVR relationships not reflected in this survey.
Analysis of Survey Data for Strategic Planning



The purpose of the comprehensive needs assessment is to gather information to assist in strategic plan development and after collection of the survey information, data from both closed and open-ended survey items were analyzed internally by KYOVR to identify issues or themes of results related to needed services and/or significant changes in the VR service provision landscape. These themes were then categorized into the four areas of emphasis outlined in the RSA Comprehensive Needs Assessment guidelines. To ensure adequate stakeholder input into the strategic planning process, the issues related to each specific area of emphasis were formed into a specific questions and presented to the following groups for consideration:
· SCVR

· KYOVR Branch Managers

· KYOVR Central Office Administrators

· Carl D. Perkins Vocational Training Center

· KYOVR Executive Leadership Team

· The public through open forums in Louisville, Lexington, Florence and Hazard.

These groups reviewed the questions and provided valuable input related to potential strategies to address these VR service needs for utilization in the imminent development of a strategic plan.

The Vocational Rehabilitation Needs of Individuals with the Most Significant Disabilities, Including Their Need for Supported Employment Services
Six major needs were identified by the comprehensive needs assessment related to the vocational rehabilitation needs of individuals with the most significant disabilities:

I. The need for more job placement services;

II. The need for benefits planning services;

III. The need for more supported employment services;

IV. The need for support services, including transportation;

V. The need for post-employment services;

VI. The need for smaller caseload sizes;

The need for more job placement services


The need for additional job placement services figured prominently among nearly all groups surveyed for the comprehensive needs assessment. In the public survey, one out of every three respondents identified job placement services as an unmet need and it was rated as the fourth most needed service. When the responses of only individuals with disabilities to the public survey were considered, the percentage identifying job placement services as an unmet need rose to 46.2% and it became the third most needed service. In the survey for vocational rehabilitation counselors, 62.2% of respondents reported an increase in demand for job placement services, making it the service in highest demand among that group. Two out of three counselors listed job placement service as one of the top three services in demand, the highest percentage of any vocational rehabilitation service. Among all other vocational rehabilitation staff, job placement services was rated the fourth most needed service. Only in the survey of community rehabilitation programs was job placement services not identified as one of the top five services needed, although 91.3% of respondents to that survey had seen an increase in demand for this service over the last three years.  


Job placement services would also play a significant role in addressing at least two barriers to employment identified in many of the surveys. ‘Employer Attitudinal Barriers” was a barrier identified by all groups, but particularly in the public survey. Thirty four percent of respondents to the public survey identified employer attitudes as a very significant barrier and it was the second highest rated barrier in the survey. When only the respondents of individuals with disabilities were considered, 38.6% considered employer attitudes a very significant barrier and it remained the second largest barrier. OVR counselors rated employer attitudinal barriers as the fourth largest barrier while all other OVR staff rated it as the third largest. The CRP respondents identified it as the fourth largest barrier to employment. Certainly, one goal of effective job placement services is to reduce and eliminate this barrier by working closely with employers to change perceptions.  


When the economy is slow, job placement services become even more important in locating jobs that are increasingly hard to find.  The ‘Slow Job Market’ was rated as the biggest single barrier to employment among almost all groups surveyed with the exception of community rehabilitation programs.  The percentage of respondents identifying the slow job market as a ‘very significant barrier’ and the ranking among all barriers is presented in Table 1.
Table 1 – Slow Job Market as a Barrier To Employment
	Slow Job Market as a Barrier to Employment
	Very Significant Barrier 
	Ranking

	Public Survey – All Respondents
	42.5% (n=224)
	1st

	Public Survey – Individuals with Disabilities Only
	45.3% (91)
	1st

	Survey of OVR Vocational Rehabilitation Counselors
	59.7% (46)
	1st 

	Survey off All Other OVR Staff
	45.7% (37)
	1st 

	Survey of Community Rehabilitation Programs (CRPs)
	34.0% (16)
	2nd 


State poverty and employment data obtained from secondary sources provides further evidence of the continued need for job placement services. According to the Bureau of Labor Statistics (2009), the unemployment rate in Kentucky increased by 3.2% from January, 2008 to January 2009, the 14th highest increase in the nation. According to U.S. Census data reported on the statehealthfacts.org website of the Kaiser Family Foundation, in 2007, 20% of Kentucky’s residents had incomes below the federal poverty level, compared to the national percentage of 17%.  An additional 21% of the state’s population had incomes below 200% of the federal poverty level, giving a total low income rate of 41% compared to the national rate of 36%. The median household income in Kentucky was $39,678 compared to the national median household income of $49,901.
On the Employee Satisfaction Survey conducted in October of 2008, employees were asked to indicate whether they agreed or disagreed with the statement: ‘More Job Placement Staff are needed in my district to provide necessary services to VR consumers.’ Table 2 presents the responses from all respondents (n=260) and from counselors only (n=99).  The response category with the largest number is in bold. 

Table 2 – Need for Increase in Job Placement Staff
	
	Strongly Agree
	Agree
	Somewhat Agree
	Total % Agreed

	All Staff
	31.5% (82)
	24.6% (64)
	16.2% (42)
	72.3%

	Counselors Only
	40.4% (40)
	22.2% (22)
	17.2% (17)
	79.8%


The need for benefits planning services


Benefits planning services, or specifically, providing guidance to Social Security recipients about the effect of working and earning money on their Social Security benefits, was identified as a needed service by some of the groups surveyed. In the Public Survey, 33.6% of respondents considered the need for benefits panning to be unmet and it was identified as the third most needed service (behind post employment services and support services). Among individuals with disabilities, 44.0% of respondents considered the need unmet, although it ranked lower in the priority of needed services at sixth. Among counselors, 40.2 % reported an increased demand for the service although there were seven other services rated above it. Other OVR staff and respondents from community rehabilitation programs, however, including assistants and administrators, ranked benefits planning as the most needed vocational rehabilitation service.  

Disability benefits were listed as one of the possible barriers to employment survey respondents were asked to rate. Certainly, benefits planning services would be a major method of addressing this barrier. In fact, disability benefits were rated very highly as a barrier to employment by all groups. Table 3 shows the percentage of respondents that rated disability benefits as a very significant barrier and its ranking in terms of all barriers that were listed:

Table 3 – Disability Benefits as a Barrier to Employment
	Disability Benefits as a Barrier to Employment
	Very Significant Barrier 
	Ranking

	Public Survey – All Respondents
	29.7%% (n=153)
	4th 

	Public Survey – Individuals with Disabilities Only
	39.0% (76)
	4th 

	Survey of OVR Vocational Rehabilitation Counselors
	29.9% (23)
	5th 

	Survey off All Other OVR Staff
	22.2% (18)
	4th 

	Survey of Community Rehabilitation Programs (CRPs)
	14.9% (7)
	4th 


Apart from this comprehensive needs assessment, KYOVR had been investigating and discussing disability planning services and how they might be provided in the most effective manner to consumers. In April, the agency conducted another survey of its staff specifically on disability planning services. The results of this survey reinforced the need for such services. One hundred eighteen of 119 respondents, or 99.2%, responded ‘yes’ to the question: ‘Do you feel the average consumer who is receiving SSI/SSDI benefits needs counseling about how employment will affect his or her Social Security income and benefits prior to receiving OVR services before the Individual Plan for Employment (IPE) is developed?’. Sixty percent of respondents felt that one-on-one counseling provided by non-OVR staff for a fee was the best approach to providing this service (the other possibilities were group informational sessions, sessions with an OVR vocational rehabilitation counselor, and counseling from a Work Incentives Panning and Assistance (WIPA) representative).

The need for benefits planning services is reinforced by data concerning the composition of Kentucky’s population. According to statehealthfacts.org (Kaiser Family Foundation, 2009), four (4) percent of the state’s residents receive blind and disabled Supplemental Security Income benefits. This gives Kentucky the highest percentage of residents who receive SSI benefits in the nation.  According to the Institute for Community Inclusion (ICI), in 2007, Kentucky had 173,052 SSI recipients, 4,739 of whom were working. The percentage of SSI recipients who were working was 2.7% compared to the national percentage of 7.6% (ICI, 2007). In that year, Kentucky had 52 PASS users, compared to overall national average of 40.0, and 79 individuals were taking advantage of Impairment-Related Work Expenses (IWRE) compared to the national average of 111(ICI, 2007). In 2007, Kentucky also had 160,122 Old Age Survivor and Disability Insurance (OASDI) recipients/workers with disabilities (ICI, 2007). With such a large number of disabled Social Security recipients in the state and such a large number of them not working, the need to assist them in going to work with such services as benefits counseling is intensified
The need for supported employment services
The public survey indicated that individuals with disabilities who responded saw a significant need for more supported employment services. Over forty-four percent of individuals with disabilities who responded believed there was an unmet need for supported employment services and it was rated as the second most needed service behind post-employment services.  For the public survey overall, one third (33.3%) of respondents reported an unmet need for supported employment services, the fifth most needed service. OVR staff other than vocational rehabilitation counselors rated supported employment as the second most needed service with 18.1% indicating that there was unmet need and 37.3% considering the need to be somewhat met.  In the CRP survey, three out of four respondents (76.1%) predicted an increasing demand for supported employment services over the next three years.

Nearly a third (32.1%) of individuals with disabilities responding to the Public Survey felt that the ‘Lack of Long Term Support’ was a very significant barrier to employment. It was rated as third biggest barrier to employment by individuals with disabilities. 
  A review of secondary data sources also support the need for more supported employment services. According to the ICI, of individuals served by the Department of Mental Retardation in the state in day programs and employment in 2007, 17% were in integrated work settings compared to the national average of 23%. Of the $50,830,387 that agency spent on day programming and employment, $3,040,157, or 6%, was spent on integrated employment. According to the Kentucky Department for Medicaid Services, 2,259 individuals were enrolled in the Supports for Community Living (SCL) Waiver in 2004. There were 92 individuals in the Traumatic Brain Injury Waiver. The 3.71 individuals per 1,000 people in Kentucky’s four Medicaid Waiver programs compared to the national rate of 3.64 individuals per 1,000. All of these populations would include many individuals who could benefit from supported employment services (ICI, 2007).

The need for support services, including transportation

The need for support services, including transportation, rental assistance, among others, was rated highly among all surveyed groups. The percent considering it to be an unmet need, a somewhat met need, and its ranking among all vocational rehabilitation services is contained in Table 4.
Table 4 – Need Assessment for Support Services
	 The Need for Support Services Including Transportation, Rental Service, and Others
	 Unmet Need
	Somewhat Met
	Rank Among Needed Services

	Public Survey – All Respondents
	36.4% (n=196)
	28.6% (n=154)
	2nd 

	Public Survey – Individuals with Disabilities Only
	40.8% (80)
	14.3% (28)
	5th

	Survey off All Other OVR Staff
	20.2% (17)
	41.7% (35)
	2nd 

	Survey of Community Rehabilitation Programs (CRPs)
	29.9% (11)
	50.0% (23)
	2nd 


KYOVR counselors were asked the question in a slightly different way. They were asked to determine if there had been an increase or decrease in the need for specific services from consumers. Nearly two out of three (64.6%) of respondents on the KYOVR Counselor Survey reported that they had seen an increase in the need for support services. It was identified as the second most needed service behind job placement. On the CRP survey, 84.8% of respondents anticipated an increase in demand for transportation services from CRPs in the next three years.

Survey results also indicated a need for more support services, including transportation. Three of the five groups surveyed (KYOVR counselors, KYOVR other staff and representatives of CRPs) rated the lack of transportation as the biggest or second biggest barrier to employment. Curiously and perhaps surprisingly, the public and individuals with disabilities did not rate this very highly as a barrier to employment. A plausible explanation for this is the majority of respondents may have been living in urban areas where transportation is not as much a barrier to employment as it is in rural areas. Table 5 shows the percentage of respondents that rated lack of transportation as a very significant barrier and its ranking in terms of all barriers that were listed:

Table 5 – Transportation as a Barrier to Employment 
	Transportation as a Barrier to Employment
	Very Significant Barrier 
	Ranking

	Public Survey – All Respondents
	37.8% (n=192)
	7th 

	Public Survey – Individuals with Disabilities Only
	28.9% (55)
	12th 

	Survey of OVR Vocational Rehabilitation Counselors
	55.1% (43)
	2nd 

	Survey off All Other OVR Staff
	44.4% (36)
	2nd 

	Survey of Community Rehabilitation Programs (CRPs)
	42.6% (20)
	1st 


The need for post-employment services

The need for post-employment services was rated highly on the Public Survey. Thirty-two percent of respondents to the public survey considered it to be an unmet need, while 26.3% considered the need to be ‘somewhat met’; and it was rated as the most needed service. Among individuals with disabilities who responded, 44.4% considered the need unmet and 11.1% considered it to be somewhat met. No other surveyed group rated the need for post-employment services very highly with only 12.2% of counselors seeing an increasing demand for the services and 4.8% of other KYOVR staff and 13.3% of CRP respondents seeing an unmet need. One reason for this discrepancy between the groups may be a misunderstanding of the term ‘post-employment services.’ The service was listed along with a number of services that vocational rehabilitation provides, but was not further explained. It is possible the public may not have understood the term and may have thought it was describing long-term support services after employment. The definition for post-employment services in the KYOVR Policies and Procedures Manual reads: ‘Post-employment services means the provision of one or more services subsequent to the achievement of an employment outcome that are necessary for an individual to maintain, regain, or advance in employment, consistent with the individual's strengths, resources, priorities, concerns, abilities, capabilities, interests, and informed choice.’ Agency staff and even staff from community rehabilitation programs were more likely to have a better understanding of this definition that this entailed the re-opening of a case after employment to provide usually one service for a brief amount of time. The high rating of this service on the Public Survey may actually be more evidence of the need for supported employment services and long term support on the job.
The need for smaller caseload sizes
A review of internal OVR data that was used to develop a Personnel Plan in June of 2008 indicated that as the average caseload increases, the rehabilitation rate tends to decrease. This review also indicated that as the average caseload size increases, so too does the average cost of status 26 (positive employment outcomes) and status 30 closures (cases closed after being determined eligible for services but before an Individualized Plan for Employment is written).  Therefore, a decrease in the average OVR caseload size would not only increase the rehabilitation rate of its consumers, but would also decrease the average cost of status 26 and status 30 closures. With regard to job placement, smaller caseload sizes would provide counselors with more time and resources to address specific job placement concerns with consumers.

At the end of the 2008 federal fiscal year, the average caseload size for counselors in the agency was 272.63 individuals served during the year. This average was somewhat distorted by the large average caseload sizes in two particular districts. The Middletown district had an average caseload size of 362.73 individuals while in the Florence District in the Cincinnati/Northern Kentucky area, the average was 415.68.  Still only four of the 14 districts had average caseload sizes of less than 250 with the Whitesburg district in rural Eastern Kentucky being the smallest at 205.50. There were a total of 40 caseloads that served between 300 and 399 consumers during the year, or 27.1% of all caseloads, nine caseleoads (6.7%) served between 400 and 499 consumers, one caseload (0.7%) served between 500 and 599 consumers, and two  caseloads (1.4%) served 600 consumers or more. A total of 52 caseloads served more than 300 consumers each, better than one third (35.3%) of all caseloads.


According to the 33rd Institute on Rehabilitation Issues entitled Recruitment and Retention of Vocational Rehabilitation Counselors, the average caseload size, based on a survey of federal/state vocational rehabilitation agencies was 143 (Dew, Alan & Tomlinson, 2008). The caseload range in this particular survey was between 105 and 205 average cases per counselor.

On the Employee Satisfaction Survey conducted in 2008, employees were asked if they agreed or disagreed with the statement: ‘More VR counselors are needed in my district to serve the needs of our assigned geographic area.’ Table 6 contains the responses from all respondents and from counselors only (largest number in bold):

Table 6 – Need for More KYOVR Counselors
	
	Strongly Agree
	Agree
	Somewhat Agree
	Total % Agreed

	All Staff
	20.1% (52)
	21.2% (55)
	22.0% (57)
	63.3%

	Counselors Only
	23.2% (23)
	29.3% (29)
	23.2% (23)
	84.7%



Nearly two thirds of all staff agreed that more counselors were needed and one out of five ‘strongly agreed.’ More than four out five counselors agreed with the statement with nearly one out of four ‘strongly’ agreeing.

In the Employee Satisfaction Survey, almost two thirds of employees (62.5%) identified ‘Bureaucratic Process’ as one of the least satisfying components of their job. This issue was identified more often than any other single factor including ‘Pay’ (53.4%). A slightly higher percentage of the 101 counselors responding to the survey (64.8%) identified ‘Bureaucratic Process’ as one of the least satisfying components of their job. With caseload sizes so high, the bureaucratic process can become more of a burden to overworked counselors.


The Vocational Rehabilitation Needs of Individuals with Disabilities who are Minorities and Individuals with Disabilities Who Have Been Un-served or Underserved by the VR program
The comprehensive needs assessment has identified an increasing demand for vocational rehabilitation services among the following populations:

I. Individuals with disabilities with criminal backgrounds;

II. Individuals with mental health disabilities;

III. Individuals with substance abuse issues;

IV. Individuals with multiple disabilities;

V. Individuals with autism.

VI. Individuals from ethnic minorities

Individuals with disabilities with criminal backgrounds

KYOVR Counselors were given a list of groups of individuals and asked to identify which groups they had seen in an increase of applicants from over the past three years. Nearly three out of four (72.8%) respondents reported that they were seeing more applicants with criminal backgrounds.  This was the highest percentage of any of the groups listed. The representatives of community rehabilitation programs were asked a similar question. Sixty-three percent of the CRP respondents reported an increase in individuals with criminal backgrounds requesting services, making it the second most identified group on the Community Rehabilitation Program Survey.

Secondary data sources substantiate the need for more vocational rehabilitation services to this population.  According to the United States Bureau of Justice Statistics, there were 20,000 individuals incarcerated in state and federal prisons in Kentucky on December 31, 2006, about 0.5% of the overall population.  At the end of 2007, 42,510 residents of Kentucky were on probation and 12,741 individuals were on parole. The number of people on parole at the end of 2007 represented an increase of 16.8% from the first of the year, the second highest increase in the nation in 2007. According to a report produced by the House Bill 843 Criminal Justice / Behavioral Health Work Group in 2002, 16 % of the 15,500 individuals incarcerated in Kentucky prisons at that time suffered from a severe and persistent mental illness and 59% suffered from a substance abuse disorder. The number of individuals with severe mental illness housed in county jails was unknown. There were four times as many individuals with severe mental illness incarcerated in Kentucky prisons than were hospitalized in the state psychiatric facilities.  Although this data is seven years old, it does speak to the prevalence of disabilities among individuals in prison.
Individuals with disabilities with mental health disabilities

More than seventy percent (70.2%) of KYOVR counselors who responded to the needs assessment survey reported an increase over the previous three years in the number of individuals with mental illnesses applying for services. This was the largest percentage of any group from the Counselor Survey. Among CRP respondents, 67.5% had seen an increase in that population looking for services, the second highest group on the CRP survey.

Data from KYOVR’s case management system provides tangible evidence of the increase in the number of individuals with mental illness seeking services from the agency.  The number of newly eligible cases of individuals with mental illness increased by 11.15% from fiscal year 2006 to 2008 while the percentage increase for all newly eligible cases with the agency increased by 8.82%.

Data from secondary sources provides further evidence of the increasing need for vocational rehabilitation services for this population in the state. According to the ICI (2007), a total of 16,479 consumers of the mental health agency were employed while 34,818 were considered to be in the labor market (working or looking for work) for an employment rate of 47.3%.  A total of 85,871 mental health consumers were served by the state agency, with 19% of them being employed, compared to the national percentage of 24% (ICI, 2007).  According to data reported on the statehealthfacts.org website of the Kaiser Family Foundation (2009), the state mental health agency in Kentucky spent $50 per capita on mental health services, half the national average of $100.  The National Association for the Mentally Ill (NAMI) published a Grading the States 2009 Report Card that gave Kentucky an ‘F’ on its services to individuals with mental illnesses.  The grades by category were:

a. Health Promotion and Measurement – F

b. Financing and Core Treatment/Recovery Services – D

c. Consumer and Family Empowerment – D

d. Community Integration and Social Inclusion – F (2009).
The Gallup-Healthways Well-Being Index, financed by America’s Health Insurance Plans (AHIP), is a barometer of quality of life in America, drawing data from 1,000 surveys per day, seven days per week to measure how Americans are faring physically, emotionally, socially and economically at any given point in time. It is comprised of a number of specific indexes that result in raw scores for states. The Emotional Health is primarily a composite of respondents' daily experiences. It includes one item that probes for prior history of diagnosed depression. In the remaining items, respondents are asked to think about how they felt yesterday, from the morning until the end of the day - who they were with, what they did, and how they felt based on responses to the following nine items: smiling or laughter, being treated with respect, enjoyment, happiness, worry, sadness, anger, stress, learning or doing something interesting. On this index, Kentucky received a raw score of 76.1, giving it a national ranking of 49th out of the 50 states.
The National Survey on Drug Use and Health (NSDUH) for 2005/2006 conducted by the Office of Applied Studies of the federal Substance Abuse and Mental Health Services Administration (SAMSHA) estimated that 13.43% of Kentucky’s population had serious psychological distress in the past year compared to the national percentage of 11.29%.  Kentucky’s population was estimated by the U. S. Census Bureau was estimated to be 4,241,474, indicating that as many as 500,000 individuals might have serious psychological distress in a given year. Of individuals between the ages of 18 and 25, transition age individuals, the percentage in Kentucky was 18.26% compared to the national percentage of 18.14%.

Individuals with disabilities with substance abuse issues
More than two thirds of counselors (67.1%) reported an increase in individuals with drug and alcohol abuse issues over the past three years, placing it behind only individuals with criminal backgrounds and individuals with mental illness as a growing population.  Over half of the CRP respondents (54.3%) reported an increased demand among individual with substance abuse issues, the fourth highest percentage of all groups.

Data from KYOVR’s case management system provides tangible evidence of the increase in the number of individuals with substance abuse issues seeking services from the agency. The number of newly eligible cases of individuals with substance abuse issues increased by 22.45% from fiscal year 2006 to 2008. This was nearly three times the percentage increase for all newly eligible cases with the agency, which, as mentioned previously,  increased by 8.82%.

KYOVR participated in a pilot project with Wright State University, in which OVR counselors administered a substance abuse screening tool to all willing applicants. The screening tool was called the Substance Abuse in Vocational Rehabilitation – Screener (SAVR-S) and was administered statewide from August 2007 through September 2008. KYOVR administered this screening tool to 78% of applicants during that time frame and, of those who took the screener, over thirty-eight percent had a positive result. This is yet another indicator that the population of individuals with substance abuse issues in Kentucky is significant.
The Kentucky Division of Mental Health and Substance Abuse reported that the number of admissions to hospitals for alcohol and substance abuse increased from 19,729 individuals in 2000 to 21,881 in 2007, an increase of 10.9%. Six thousand fifty-eight (30.4%) of those admissions were for alcohol abuse. In 2002, 29.4% of individuals admitted for substance abuse were unemployed at the time of entry and 26.1% were considered not in the workforce. Seven years later, the percentage not in the workforce slightly decreased to 25.5% of admittances, but the unemployment percentage had increased to 39.2%, indicating not only that the number of individuals needing treatment had significantly increased, but also the percentage of those individuals needing and seeking employment. Reflecting a growing problem, the number of admissions specifically for methamphetamines increased from 168 in 2002 to 780 in 2007 (with a high of 942 in 2006), a four-fold increase. The number of individuals admitted for synthetic opiate abuse increased from 629 to 2,578, or 3.75 times, during the same time period.

The National Survey on Drug Use and Health (NSDUH) for 2005/2006 conducted by the SAMSHA contained the following estimates of percentages among Kentucky’s more than 4 million residents.
Table 7 – Estimated Drug Usage in Kentucky
	NSDUH 2005-2006
	Kentucky Estimated 

% 18-25
	Kentucky Estimated % Over 25

	Nonmedical Use of Pain Relievers
	14.68%
	3.70%

	Alcohol or Drug Dependence in the Past Year
	17.68%
	5.95%

	Needing but Not Receiving Treatment for Illicit Drug Use in the Past Year
	7.08%
	1.43%


Individuals with multiple disabilities
Counselors essentially ranked individuals with multiple disabilities as having the fifth highest increase in demand for services in the survey with 56.1% noting an increase.  Fifty-nine percent of the CRP respondents reported an increased demand among individuals with multiple disabilities issues, the third highest percentage.

Individuals with autism
Just more than half of KYOVR counselors (50.6%) identified an increase in demand for services from individuals with autism. CRP representatives did not report a significant increase in demand for services from individuals with autism. It is significant that 165 of the responses in the Public Survey, or 26.3%, came from individuals who identified autism as their disability or the disability of the individual they represent. Since only 3.5% of the individuals with disabilities who responded to that survey identified autism as their disability, this large number of responses almost certainly reflects the large number of parents of individuals with autism or their advocates who completed the survey.  

The prevalence of autism has been increasing over the past two decades both nationally and in Kentucky. The Fightingautism.org website contains data from the annual child count of the United States Department of Education Office of Special Education Programs (OSEP) that indicates a 37% average annual growth rate in the prevalence of autism from 1992 to 2003, resulting in a cumulative growth rate of 3,295% over the same time period. The Preliminary Report of the Kentucky Commission on Autism Spectrum Disorders, dated June of 2006, estimated there were more than 24,000 individuals with autism in the state.

Although certainly not growing at the same rate as in the general population, the number of individuals with autism served by KYOVR has been increasing in recent years. The number of newly eligible cases of individuals with autism increased by 97.44% from fiscal year 2006 to 2008, in essence doubling, while the percentage increase for all newly eligible cases with the agency increased by 8.82%. In fiscal year 2008, 389 individual with autism were served by KYOVR, 1.07% of the all individuals served by the agency. 
Individuals from Ethnic Minorities
Fourteen percent of all individuals served last year by KYOVR were African-American.  According to the 2005-2007 American Community Survey of the U. S. Census Bureau, the percentage of African-Americans in the general population was 7.5%. The minority service ratio, a measure instituted by the Rehabilitation Services Administration to gauge vocational rehabilitation services provided to minorities, was 91.4 for KYOVR in fiscal year 2008, well above the target of 80.0.  It appears that KYOVR is reaching the disabled African-American population in the state. According to “The State of African-Americans in Kentucky” (Kentucky Human Rights Commission, 2009), however, African-Americans and other minorities do not fare as well generally as whites in a number of areas:

· In 2007,  Kentucky’s per capita income (PCI) for whites was $22,323 while the African American PCI was 46% less ($15,287), American Indian PCI was 27% less (17,599), and the Hispanic PCI was 57% less ($14,238);

· The drop out rate in 2005 was 5.92% for African-Americans and 3.21% for whites; 

· The percentage of African-Americans with income below the poverty level in 2007 in Kentucky was 30% compared to 15% for whites;

· Kentucky’s combined prison and jail incarceration rate for African Americans was 2,793 per 100,000 residents in 2008, nearly five times the incarceration rate for Whites (561 per 100,000 residents). 


Although Kentucky’s percentage of the population that is Hispanic remains low, estimated at 2% in 2007 compared to 14% nationally, the number of people of Hispanic origin has quadrupled since 1990, from 21,998 in that year to an estimated 90,015 in 2007. In 2008, KYOVR served 279 individuals of Hispanic origin, 0.7% of all individuals served.

The Vocational Rehabilitation Needs of Individuals with Disabilities Served Through Other Components of the Statewide Workforce Investment System


KYOVR has long been an active partner with other members of the Workforce Investment system in developing a cohesive, user-friendly approach to workforce services in the Commonwealth of Kentucky. The purpose of this section is to assess the VR needs of individuals with disabilities served through the One-Stop approach to workforce development. To assess this need, the agency conducted an analysis of information from the KYOVR Counselor Needs Assessment Survey and the Kentucky Office of Employment and Training One-Stop Manager Survey.

Analysis of this data reflected the following needs related to One-Stops: 

I. Improved communication between local One-Stops and KYOVR staff

II. 
Need for increased training related to Workforce services to individuals with
disabilities

III. 
Physical and programmatic access to One-Stop services.

Improved Communication between Local One-Stops and KYOVR Staff


The One-Stop model of providing workforce services is intended to provide seamless access to all individuals in need of employment related services. A critical factor to this approach is efficient and effective communication between the workforce partners so that all partner agencies have an understanding of each respective agency related services. A lack of effective communication may result in inappropriate referrals and cause delay in service provision to individuals in need of assistance gaining employment.


Several survey items in the comprehensive needs assessment suggest a lack of communication and understanding between KYOVR and One-Stops. Of the 59 VR counselors responding that they did work with their local One-Stop, 25% (15) indicated they were not satisfied with their experiences with their local One-Stops. Counselors also identified specific issues they had experienced when working with One-Stop centers. Twenty percent (13) reported receiving inappropriate referrals and 35.4% (23) indicated a lack of referral source training regarding OVR services.


The survey of One-Stop managers provides dissimilar results from the counselor survey. A review of this data reveals a view by the One-Stop Managers that there are no significant issues related to One-Stop services to individuals with disabilities. Of the 18 One-Stop managers responding to the survey 83.3% (15) indicated no gaps in services for individuals in the One-Stop setting. The managers also felt confident in their knowledge of VR services, with 94.4% (17) indicating they had “good” or “excellent” knowledge of VR services. When asked to rate their working relationship with KYOVR staff, 94.4% (17) rated the relationship as “good” or “excellent.” No respondents rated the relationship as poor. When juxtaposed against the results of the counselor survey, these responses are somewhat baffling as counselors indicate significant issues related to the One-Stops, while the managers appear to believe there are few issues related to working with KYOVR and providing services to individuals with disabilities. This indicates an apparent disconnect between the views of One-Stop managers and VR counselors.


Though the Workforce Investment Act of 1998 has been around for more than a decade, indications of communication issues between mandatory workforce partners are somewhat alarming. Ample time has passed to allow partners to understand VR service and the development of appropriate referral procedures. Addressing this issue will be the responsibility of KYOVR and local One-Stop partners to open channels of communication and improve processes and practices ensuring quality workforce services.

Need for Increased Training Related to Workforce Services to Individuals with Disabilities

In contrast to the previous section, the data from both the counselor and One-Stop manager survey are consistent in their belief in the need for more training for One-Stop staff related to providing employment related services to individuals with disabilities and navigating the service provision process of KYOVR. As indicated earlier, 35.4% (23) of KYOVR counselor survey respondents who indicated working with their local One-Stop reported a lack of referral source training related to OVR services. Fourteen respondents (21.5%) noted a poor attitude towards individuals with disabilities, possibly signifying a lack of understanding of work expectation for various disabilities. 

One-Stop managers also recognize potential knowledge gaps related to services to individuals with disabilities, indicated the need for training related to the following:

· Americans with Disabilities Act

· Social Security Work Incentives

· Assistive Technology

· Employer Resources/Tax Credits

· Deaf and Hard of Hearing

· Reasonable Accommodations.

KYOVR must collaborate with its workforce partners to address these critical areas of deficient knowledge identified by One-Stop staff and develop strategies to provide training in an effective and efficient manner.

Physical and Programmatic Access to One-Stop Services

A concern of advocates for individuals with disabilities related to the One-Stop approach to workforce development has always been programmatic and physical access to One-Stop programs for individuals with disabilities. Individuals cannot benefit from services if there are physical, programmatic or attitudinal barriers preventing them from accessing necessary employment related services. 


This concern is somewhat validated by the results of the counselor’s survey. Four (6.2%) counselors identified physical access as an issue related to One-Stops. While this does not appear to be a large number, any accessibility issues are significant and require prompt attention from various administrative levels for resolution. 

Another troubling indicator is that 21.5% (14) of the counselors identified a poor attitude towards individuals with disabilities as an issue regarding One-Stops. This poor attitude could reflect a barrier to One-Stop services as individuals with disabilities are not likely to seek employment services in an environment where they are not made to feel empowered to work. This barrier may also be reflected in results from the One-Stop manager survey in which only two (11.1%) managers indicated an increase in individuals served with disabilities and five (27.8%) had identified a decrease in individuals served with disabilities. As individuals with disabilities have historically higher unemployment rates, and as KYOVR caseloads and referrals continue to increase, it would be expected that services at One-Stops would also reflect this increase. This does not appear to have occurred and KYOVR must work with workforce partners to determine possible barriers, and subsequent removal, of One-Stop career services to individuals with disabilities.

An Assessment of the Need to Establish or Support Community 
Rehabilitation Programs Within the State

The purpose of this section is to present the results of KYOVR’s efforts to assess the need to establish, develop or improve CRPs providing services to Kentuckians with disabilities. To assess this need, the agency conducted an analysis of information from the following sources:
· KYOVR CRP database

· KYOVR Case Management System

· CRP Needs Assessment Survey

· KYOVR Counselor Needs Assessment Survey

· KYOVR VR Staff Needs Assessment Survey

· Public Needs Assessment Survey

· Public Forums

· KYOVR Personnel Study

· 2000 Census Data

Analysis of this data identified the following needs related to CRP services:

I.
Lack of availability of CRPs on a statewide level

II.
Need for more job placement services

III.
Need to develop quality assessment tool for CRP services

IV.
Need for increased/improved services to consumers with multiple disabilities, 
            Autism, criminal backgrounds, drug and alcohol addiction, mental illness and 
           development disabilities
V.
Need for additional staff training for CRPs

VI.
Expanded/Improved services for CDPVTC.

Lack of availability of CRPs on a statewide level. 
 
Based on a review of the KYOVR CRP database, which includes the addresses of each of the facilities and analysis of CRP services purchased by OVR counselors by district, the uneven geographic availability of services throughout the state becomes apparent. There is a higher frequency of providers near metropolitan areas such as Lexington, Louisville, Bowling Green and Northern Kentucky. In rural areas of the state, the number of CRPs sharply declines, especially in the eastern portion of the state. While it would be expected that more services would be available close to population centers, according to 2000 Census data, there are high incidence rates of individuals with disabilities in the rural areas of Kentucky. This lack of CRP availability was also evident in the CRP survey, in which only 1 respondent indicated working with the West Liberty District and no respondents reported working with the Whitesburg District. The highest numbers of respondents to the CRPs were in the more metropolitan areas of the state. 

The counselor survey also revealed trends indicating a lack of available CRP services with 36 counselors (47%) of the 76 who responded to the question stating the use of the services of two CRPs or less in a given year. When asked their level of agreement with the statement: “There are enough CRPs to serve consumers in need of services in my area”, 65.8% (50) of the responding counselors disagreed. Forty-eight percent (36) did not feel the available CRPs provided a range of services that met the needs of their consumers, indicating the need for expansion of CRPs and the number of services provided. 


When asked to rate the significance of the lack of available CRPs as a barrier to successful employment for KYOVR consumers to gain and maintain employment on a scale of one to five (1= Very Significant Barrier, 5 = Not A Barrier), only 42.9% (33) of the counselors and 42.6% (39) of KYOVR staff responded with a rating of four or higher. This indicates the majority of both groups see the lack of CRPs as a barrier to positive employment outcomes for consumers. The general public survey also showed a concern with the lack of availability of rehabilitation services with only 21.9% (112) rating the significance as a barrier to employment as a four or higher. CRPs, however, did not appear to share the opinion regarding the lack of available services. Of those who responded, 63.8% (30) of the respondents rated the lack of CRPs at a four or higher. In fact, many of the responses by CRPs point toward a belief of adequate available service being underutilized. Any future strategic planning regarding establishment/enhancement of CRP programs should include a utilization review of current programs to determine capacities and utilization rates of CRP services. A study of this nature may provide more depth of information in determining whether this is an issue more related to quality than quantity.
Need for expanded/enhanced job placement services
The identified need for expanded or enhanced job placement services in the comprehensive needs assessment has been chronicled and justified in the section of the report related to the needs of individuals with the most significant disabilities. As the primary provider of job placement services to KYOVR consumers, CRPs would likely be relied upon to take the responsibility to increase or enhance their services. Future assessments may need to include a cost-benefit analysis of expanding the KYOVR internal job placement program juxtaposed against assisting CRPsto  increase capacity to provide these services.
Need to assess quality of CRP services 
Several items in the comprehensive needs assessment point to a need to assess and track quality of CRP services to individuals with disabilities. Less than 50% (49.3%) of the counselors felt CRP staff had adequate education and professional training to meet the VR needs of consumers. Also, only 57.9% felt CRPs provided quality services that met identified needs. Considering the number of counselors purchasing CRP services and the amount of funds dispensed to CRPs, these numbers could be considered somewhat low and may indicate counselors are concerned about the level of quality of CRP services. Providing further support to this view, counselors and OVR staff tended to view the quality of service providers as more of a barrier to consumer employment than CRPs. This may indicate a disconnect between the perception of the quality of services by CRPs and the view of quality as assessed by KYOVR staff. This disconnect may occur because of a dearth of quantitative or qualitative outcome data related to CRP services directly or indirectly assessing quality. CRPs may feel they are providing services of quality and counselors may disagree with this belief. Both may have logical reasons for holding these opinions; however they may not be based on objective long-term data. KYOVR and CRP service providers may need to develop strategies to assess the quality of their services in such a way both parties can compare current performance to previous performance, as well as to the outcomes of other CRPs similarly situated. 

CRPs could utilize this information to improve program services, justify funding and provide information to funding sources. A quality assessment tool would also allow the KYOVR consumer the opportunity to make a more informed choice when considering VR services between multiple providers. KYOVR may need to work with CRPs to develop approaches to assess program quality incorporating both qualitative and quantitative data collection methodologies to better understand the nuances of the factors related to positive employment outcomes as a product of CRP services.
Need for increased/improved services to consumers with multiple disabilities, Autism, criminal backgrounds, drug and alcohol addiction, mental illness and developmental disabilities. 
Since the establishment of the Public VR program, the population served has been in a constant state of evolution for various political, cultural, and socio-economic reasons. This evolution requires VR agencies and service providers to constantly monitor there populations and ensure current practices are appropriate for the individuals being served. 

When asked about changes in the populations being served by their respective agencies, both counselors and CRPs reported drastic changes in the disabilities and circumstances of the individuals they currently serve. Counselors and CRP providers were given a list of populations and disability groups, and asked to indicate whether there was an increase, decrease or no change in the number of individuals they have served from these groups in the last three years. The groups receiving the highest percentage of counselors observing an increase included the following: 
· Individuals with Criminal Backgrounds/Felonies (72.8%)

· Drug and Alcohol Addiction (67.1%)

· Mental Illness (67.1%)

· Individuals with Multiple Impairments/MSD (56.1%)

· Autism (50.6%).

CRPs reported the largest increase in the following populations/groups:

· Mental Illness (70.2%)

· Individuals with Criminal Backgrounds/Felonies (63.0%)

· Individuals with Multiple Impairment/MSD (59.6%)

· Drug and Alcohol Addiction (54.3%)

· Cognitive Disabilities (37.0%). 

The similarity between the two groups should be noted, with only Autism not being present in the CRP list and cognitive disabilities not included in the counselors’ results. This high level of consistency between the CRPs and counselors validates the notion of a true change in consumer population. To meet the demand for these groups/populations, current service provision techniques and program may need to be reassessed; with the possibility of current CRP programs being modified to accommodate the unique needs of these groups. In other instances, new programs may be necessary to address specific issues for a disability population/group. KYOVR must collaborate with CRPs to communicate necessary VR services and ensure there are services available to address the VR needs of emerging groups.
Need for Additional/Enhanced Supported Employment Services

Data related to the need for additional and expanded Supported Employment services have been presented in previous sections. Data received in the comprehensive needs assessment clearly identifies a large, unmet demand for Supported Employment services in Kentucky. CRPs, with their expertise and experience working with individuals with significant disabilities, are key resources in any Support Employment expansion efforts. To address this need, KYOVR will need to partner with CRPs to explore strategies to increase capacity for Supported Employment services throughout the state. These strategies may include intensified advocacy for on-going long-term funding, re-evaluation of KYOVR Supported Employment outcome fees, and/or expanded partnerships with other human service organizations. This is a complex and critical need, requiring the co-operation of many stakeholders if a viable solution is to be developed.
Need for Additional Training for CRP Staff

The 1998 Amendments of the Rehabilitation Act of 1973 require public VR agencies employ qualified VR counselors to provide specialized services to program consumers. A qualified VR counselor is considered an individual who has satisfied the requirements consistent with a national standard for the profession of rehabilitation counseling. In contrast, there are no regulations or laws outlining any experiential or training requirements for CRP staff and many CRP direct service staff have a bachelor’s degree or less. This could be a weak link in the VR service provision process as even the most competent planning can be foiled by unskilled implementation. 

This concern is evident in the result of the counselor survey, with less than half (49.3%) indicating they felt CRP staff had adequate education and professional training to meet the VR needs of their consumers. They also identified a lack of qualified services providers as a barrier in assisting individuals with disabilities gain and maintain employment, with 47.4% rating it as a one or two in terms of significance of the barrier.


The issue of CRP staff training is critical in that many VR services are provided by CRPs and lack of staff expertise could potentially decrease the quality of services to consumers. KYOVR may need to collaborate with CRPs to address training issues related to serving VR consumers. KYOVR may also need to consider development of minimal training requirement for CRP staff, certification or facility accreditation to ensure service providers are competent and providing high quality services. 

Expanded/Improved Services for CDPVTC

As one of eight states VR agencies operating a comprehensive rehabilitation center, KYOVR is uniquely situated in terms of the service provision opportunities available at CDPVTC. While technically not a CRP, CDPVTC provides a similar scope of services on a statewide level as those provided by CRPs, whose services are generally local or regional. Because of this conjunction with CRPs, many needs identified in the comprehensive needs assessment may also apply to CDPVTC, as its programs and services could be potentially modified to attempt to address the identified service needs. 


Because of the expense of operating a comprehensive rehabilitation center, it is important whether funds are being used efficiently and effectively and the services provided by CPVTC are valuable to counselors and consumers. Of the KYOVR counselor respondents, 10.5% (8) indicated they did not refer anyone to CDPVTC in the previous year and 69.8% (53) reported referring between one and ten individuals for Center services. With more than 80% of the counselors responding to this survey referring less than ten individuals to CDPVTC per year, this may indicate a lack of full utilization of Center services and a possible disconnect between service availability and service needs.

Counselors did express there was a foreseeable need for CDPVTC services in the next three years, as 89.4% (67) believed the need for center services would either increase or stay the same. Counselors indicated vocational training (41%), work adjustment (34%) and Driver’s Education (33%) would have an increase in need. Only 27.6% (21) of the counselors who responded felt there would be an increase in need for CDPVTC job placement services, even though they responded there was an increased need for job placement services in general. This perceived lack of need for CDPVTC job placement services may be explained by the ability of CRPs to be more knowledgeable of the local labor market, while the Center job placement program focuses on more of a statewide level, inhibiting the ability to understand specific job markets.

It is possible that a facility as unique as a comprehensive rehabilitation center will allow greater flexibility with difficult to serve disability groups/populations or develop niche programs that are not cost effective or profitable for CRPs to operate. This may be reflected in the population counselors anticipate utilizing services. The counselors also indicated an anticipated increase in services to individuals with Autism (60.8%), transition age youth (62.2%) and individuals with cognitive disabilities (64.9%). The environment of the Center may provide necessary supports to address the multiple service needs of these particular groups/populations, increasing the likelihood of gaining and maintaining employment.

In addressing some of the issues revealed in the comprehensive needs assessment, KYOVR and CDPVTC may need to assess the current utilization of Center services to ensure efficient and effective use of resources and a minimization of duplicity with services provided locally by CRPs. This assessment should also include strategies for CDPVTC to potentially address the apparent lack of available services in various geographic regions currently underserved. 

As the availability of funding continues to shrink or remain stagnant, and demand for VR services increases, KYOVR will likely be required to make difficult decisions regarding disbursement of staff and other resources. The agency will likely lose the flexibility to create or expand internal direct service programs. As the primary providers of direct services, CRPs will likely be needed to fill the need to expand or improve needed services. With this in mind, KYOVR will have to develop better relationships with CRPs and other VR service providers, changing from an agency-vendor view, to more of a partnership between the groups, focusing on pooling resources and expertise to improve services. This new partner ship brings with it both rewards and consequences for both parties. Because of its increased stake in CRP performance, KYOVR may have to take a more active role in how CRPs are managed, how CRP staff are trained, and how quality is addressed by each facility. In turn, KYOVR may need to be more responsive to the needs of facilities, ensuring CRPs have access to the resources necessary to provide quality services. While these should just be considered examples or suggestions for change, data from the comprehensive needs assessments indicates a growing need and seismic change in the current VR operating environment, which compels human service agencies and service providers to cooperate in an effort to address the ever-changing needs of VR consumers.
Summary and Future Steps


The information collected for the 2009 Comprehensive Needs Assessment for KYOVR will have an immense impact on future VR services provided to Kentuckians with disabilities. In total, 21 specific VR service needs were identified by various VR stakeholders and secondary data. Some needs were programmatic in nature and will require a review of current VR programs and services to determine possible strategies to address these issues in current or new programs, while others were related to the knowledge or expertise of the professionals providing VR services and will require consideration of future professional training efforts in pre-vocational preparation, credentialing and continuing professional education. There were also issues identified related to potential attitudinal and physical barriers to services, which may require KYOVR to act as an advocate to institute change.

Many of the needs identified in the assessment reflect barriers and challenges present since the inception of the VR program, while others appear to have developed in recent years. All of the needs identified are daunting in that they will require collaborative and creative approaches to implement programs and processes with an understanding of the necessity for both a short and long-term approach to solving problems identified in this report.
KYOVR Strategic Plan
The comprehensive needs assessment is intended to assist in the development of a strategic plan by identifying the various current and future VR services needs of individuals with disabilities. KYOVR will present the data and identified needs from this report to the Statewide Council for Vocational Rehabilitation, district managers, Central Office administrators, and the general public to request specific strategies or solutions in addressing the identified needs. These strategies will then be compiled and prioritized to develop a basic strategy and timeline of actions intended to address the identified needs. These efforts will in turn act as the basis for the 2010-2013 KYOVR Strategic Plan, which defines the goals, objectives and actions of the agency related to providing improved and expanded VR services to Kentuckians with disabilities.
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Appendix A: Public Survey  Results

Demographic Information
	 Please identify yourself from the choices below (chose the one that best describes you).

	 
	answered question
	741

	 
	skipped question
	0

	 
	Response
Percent
	Response
Count

	An individual with a disability
	35.2%
	261

	A parent or guardian of an individual with a disability
	18.9%
	140

	An advocate
	6.5%
	48

	A service provider
	32.5%
	241

	An interested member of the general public
	6.9%
	51


	Please select from the choices below.

	 
	answered question
	725

	 
	skipped question
	16

	 
	Response
Percent
	Response
Count

	I am a current consumer of the Office of Vocational Rehabilitation
	15.2%
	110

	I have been a consumer of the Office of Vocational Rehabilitation in the past, but am not currently receiving services from the agency
	14.9%
	108

	I have never been a consumer of the Office of Vocational Rehabilitation
	70.6%
	512


	Please check one or more of the following which describes your disability(s) or those of the individual you represent:

	 
	answered question
	628

	 
	skipped question
	113

	 
	Response
Percent
	Response
Count

	AIDS/HIV
	3.5%
	22

	Amputee (missing arm(s) or leg(s))
	4.0%
	25

	Arthritis/Rheumatism
	12.3%
	77

	Asthma/respiratory impairment
	12.3%
	77

	Autism
	26.3%
	165

	Blindness
	9.1%
	57

	Cancer
	2.9%
	18

	Cerebral Palsy
	19.7%
	124

	Deafness
	13.5%
	85

	Deaf/Blind
	6.4%
	40

	Diabetes
	14.8%
	93

	Dwarfism
	3.3%
	21

	Epilepsy
	13.5%
	85

	Hard of Hearing
	17.8%
	112

	Low vision
	14.6%
	92

	Orthopedic/Mobility
	21.0%
	132

	Mental Illness
	31.5%
	198

	Mental Retardation
	29.8%
	187

	Specific Learning Disability
	28.2%
	177

	Spina Bifida
	6.8%
	43

	Spinal Cord Injury
	8.8%
	55

	Substance Abuse
	8.9%
	56

	Traumatic Brain Injury
	19.7%
	124

	Other
	22.6%
	142


	2. Please provide your age

	 
	answered question
	624

	 
	skipped question
	117


	3. Are you?

	 
	answered question
	655

	 
	skipped question
	86

	 
	Response
Percent
	Response
Count

	Male
	30.8%
	202

	Female
	69.2%
	453


	 Please check any of the following that describes your ethnic background?

	 
	answered question
	639

	 
	skipped question
	102

	 
	Response
Percent
	Response
Count

	White
	92.2%
	589

	African-American
	5.8%
	37

	Asian or Pacific Islander
	0.3%
	2

	Native American or Alaskan Eskimo
	2.3%
	15

	Hispanic
	0.9%
	6

	Other
	0.8%
	5


	2. Are you currently employed?

	 
	answered question
	642

	 
	skipped question
	99

	 
	Response
Percent
	Response
Count

	Yes, full-time
	55.3%
	355

	Yes, part-time
	8.6%
	55

	No
	36.1%
	232


	3. Please indicate your county of residence

	 
	answered question
	629

	 
	skipped question
	112


Population and Service Needs
	1. Please rate the need for the services for you as an individual or for Kentuckians with disabilities overall. A rank of 1 indicates an unmet need. A rank of 3 indicates the need has been met. 

	 
	answered question
	578

	 
	skipped question
	163

	 
	1 - Unmet need
	2 - Somewhat Met
	3 - Need has been met
	Do not know
	Rating
Average
	Response
Count

	Vocational Guidance and Counseling
	26.9% (151)
	34.8% (195)
	25.3% (142)
	13.0% (73)
	1.98
	561

	Assistive Technology
	26.8% (146)
	36.3% (198)
	17.6% (96)
	19.3% (105)
	1.89
	545

	Support Services Including Transportation, Rental Assistance, etc.
	36.4% (196)
	28.6% (154)
	15.6% (84)
	19.5% (105)
	1.74
	539

	Transition Services from School
	26.7% (142)
	28.6% (152)
	21.8% (116)
	22.9% (122)
	1.94
	532

	Vocational Training/Tuition Assistance
	32.5% (178)
	28.3% (155)
	21.9% (120)
	17.3% (95)
	1.87
	548

	Supported Employment
	33.3% (176)
	27.8% (147)
	16.6% (88)
	22.3% (118)
	1.79
	529

	Benefits Planning
	33.6% (179)
	25.6% (136)
	14.8% (79)
	25.9% (138)
	1.75
	532

	Mental Health Counseling and Treatment
	26.6% (140)
	28.7% (151)
	20.3% (107)
	24.5% (129)
	1.92
	527

	Medical Care Including Medical Procedures, Medications, Prosthetics, etc.
	23.0% (123)
	30.3% (162)
	21.5% (115)
	25.1% (134)
	1.98
	534

	Job Placement
	33.0% (179)
	31.2% (169)
	15.5% (84)
	20.3% (110)
	1.78
	542

	Post Employment Services
	32.2% (169)
	26.3% (138)
	13.1% (69)
	28.4% (149)
	1.73
	525


Barriers to Employment Outcomes
	1. Please rate the barriers you feel prevent or hinder you or people you know from gaining and maintaining employment and leading fuller and more independent lives. A rating of 1 indicates this is a very significant barrier and a rating of 5 indicates this is not a barrier. 

	 
	answered question
	539

	 
	skipped question
	202

	 
	Very Significant Barrier 1
	2
	3
	4
	Not A Barrier 5
	Rating
Average
	Response
Count

	Slow Job Market
	42.5% (224)
	24.7% (130)
	19.9% (105)
	4.2% (22)
	8.7% (46)
	2.12
	527

	Employer Attitudinal Barriers
	34.0% (179)
	29.5% (155)
	22.2% (117)
	4.8% (25)
	9.5% (50)
	2.26
	526

	Consumer Attitudinal Barriers
	20.5% (106)
	31.0% (160)
	27.9% (144)
	8.7% (45)
	11.8% (61)
	2.60
	516

	KYOVR/State Budget Restrictions
	28.9% (147)
	26.1% (133)
	25.5% (130)
	7.5% (38)
	12.0% (61)
	2.48
	509

	Disability Benefits
	29.7% (153)
	27.7% (143)
	23.1% (119)
	7.4% (38)
	12.2% (63)
	2.45
	516

	Lack of Family Support
	21.3% (111)
	22.9% (119)
	20.2% (105)
	8.8% (46)
	26.7% (139)
	2.97
	520

	Lack of Available Rehabilitation Services
	22.9% (118)
	25.4% (131)
	29.7% (153)
	7.4% (38)
	14.7% (76)
	2.66
	516

	Lack of Qualified Service Providers
	24.5% (125)
	26.8% (137)
	25.4% (130)
	9.2% (47)
	14.1% (72)
	2.62
	511

	Lack of Long Term Support
	32.1% (163)
	28.0% (142)
	20.9% (106)
	5.7% (29)
	13.2% (67)
	2.40
	507

	Lack of Physical Access to Employers or Services
	20.2% (105)
	22.2% (115)
	28.1% (146)
	11.4% (59)
	18.1% (94)
	2.85
	519

	Lack of Information Regarding Disability Resources
	27.4% (141)
	27.4% (141)
	22.8% (117)
	9.5% (49)
	12.8% (66)
	2.53
	514

	Lack of Personal Care Attendant Services
	18.8% (95)
	20.2% (102)
	25.6% (129)
	10.9% (55)
	24.4% (123)
	3.02
	504

	Lack of Child Care
	17.8% (89)
	19.0% (95)
	19.0% (95)
	11.8% (59)
	32.4% (162)
	3.22
	500

	Lack of Transportation
	37.8% (192)
	17.3% (88)
	17.1% (87)
	7.1% (36)
	20.7% (105)
	2.56
	508

	Lack of Adequate Housing
	22.6% (114)
	21.0% (106)
	23.0% (116)
	8.1% (41)
	25.2% (127)
	2.92
	504

	Inadequate Medical Care and/or Medical Insurance
	30.1% (153)
	22.4% (114)
	20.3% (103)
	7.7% (39)
	19.5% (99)
	2.64
	508


 Final Comments

	1. Please provide any comments or feedback that will assist the Kentucky Office of Vocational Rehabilitation addressing the future rehabilitation needs of individuals with disabilities.

	 
	answered question
	204

	 
	skipped question
	537


Appendix B: Counselor Survey Results
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	1. How many years have you worked in Vocational Rehabilitation?

	 
	answered question
	88

	 
	skipped question
	0

	 
	Response
Percent
	Response
Count

	Less than 1 yr
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	4.5%
	4

	1-5 years
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	30.7%
	27

	6-10 years
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	25.0%
	22

	11-15 years
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	9.1%
	8

	16-20 years
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	14.8%
	13

	21-25 years
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	9.1%
	8

	25+ years
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	6.8%
	6


	2. What is your average case load size?

	 
	answered question
	86

	 
	skipped question
	2

	 
	Response
Percent
	Response
Count

	Less than 100 cases
	4.7%
	4

	100-150 cases
	17.4%
	15

	151-200 cases
	30.2%
	26

	201-250 cases
	22.1%
	19

	251-300 cases
	9.3%
	8

	301-350 cases
	5.8%
	5

	350 + cases
	10.5%
	9


	3. What is your highest level of educational training?

	 
	answered question
	88

	 
	skipped question
	0

	 
	Response
Percent
	Response
Count

	Bachelor's Degree
	22.7%
	20

	Master's Degree
	77.3%
	68

	Doctoral Degree
	0.0%
	0

	
	
	


	4. In which KY OVR district are you assigned?

	 
	answered question
	84

	 
	skipped question
	4

	 
	Response
Percent
	Response
Count

	Paducah
	9.5%
	8

	Madisonville
	6.0%
	5

	Owensboro
	7.1%
	6

	Bowling Green
	6.0%
	5

	Somerset
	2.4%
	2

	Deaf and Hard of Hearing
	1.2%
	1

	Louisville
	10.7%
	9

	Elizabethtown
	2.4%
	2

	Middletown
	8.3%
	7

	Danville
	6.0%
	5

	Florence
	10.7%
	9

	Bluegrass
	8.3%
	7

	Lexington
	9.5%
	8

	Whitesburg
	3.6%
	3

	Ashland
	3.6%
	3

	West Liberty
	4.8%
	4


	5. How would you describe the majority of the types of cases on your caseload?

	 
	answered question
	87

	 
	skipped question
	1

	 
	Response
Percent
	Response
Count

	General
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	50.6%
	44

	Mental Health
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	21.8%
	19

	Drug and Alcohol
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	9.2%
	8

	Transition
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	9.2%
	8

	Homeless
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	1.1%
	1

	Deaf/Hard of Hearing
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	8.0%
	7


Population and Service Needs

Top of Form

	1. Please review each population/diagnosis group and indicate whether you have seen an increase, decrease or no change over the past three years in each group among the individuals that you serve. 

	 
	answered question
	82

	 
	skipped question
	6

	 
	Decrease 
	No Change
	Increase
	Not Sure/Don't Know
	Rating
Average
	Response
Count

	Individuals with Multiple Impairments/MSD
	4.9% (4)
	29.3% (24)
	56.1% (46)
	9.8% (8)
	2.57
	82

	Learning Disability
	1.2% (1)
	39.0% (32)
	46.3% (38)
	13.4% (11)
	2.52
	82

	Veterans
	12.5% (10)
	47.5% (38)
	15.0% (12)
	25.0% (20)
	2.03
	80

	School-to-Work Transition
	13.8% (11)
	31.3% (25)
	28.8% (23)
	26.3% (21)
	2.20
	80

	Autism
	3.7% (3)
	29.6% (24)
	50.6% (41)
	16.0% (13)
	2.56
	81

	Mental Illness
	0.0% (0)
	22.0% (18)
	67.1% (55)
	11.0% (9)
	2.75
	82

	Physical Disability
	4.9% (4)
	60.5% (49)
	23.5% (19)
	11.1% (9)
	2.21
	81

	Cognitive Disability
	1.2% (1)
	46.3% (38)
	40.2% (33)
	12.2% (10)
	2.44
	82

	Drug and Alcohol
	2.4% (2)
	22.0% (18)
	67.1% (55)
	8.5% (7)
	2.71
	82

	Individuals with Criminal Background/Felonies
	0.0% (0)
	17.3% (14)
	72.8% (59)
	9.9% (8)
	2.81
	81

	Homeless
	1.2% (1)
	42.7% (35)
	32.9% (27)
	23.2% (19)
	2.41
	82

	Individuals on Public Support (TANF, Welfare, SSI/SSDI)
	3.7% (3)
	43.2% (35)
	38.3% (31)
	14.8% (12)
	2.41
	81


	2. Please review each VR service and indicate whether you have seen an increase, decrease or no change in the demand or need for each service among individuals that you serve. 

	 
	answered question
	82

	 
	skipped question
	6

	 
	Decrease 
	No Change
	Increase
	Not Sure/Don't Know
	Rating
Average
	Response
Count

	Guidance and Counseling
	1.2% (1)
	33.3% (27)
	60.5% (49)
	4.9% (4)
	2.62
	81

	Assistive Technology
	0.0% (0)
	34.6% (28)
	54.3% (44)
	11.1% (9)
	2.61
	81

	Support Services (Maintenance, Transportation, etc.)
	4.9% (4)
	26.8% (22)
	64.6% (53)
	3.7% (3)
	2.62
	82

	Transition
	5.0% (4)
	37.5% (30)
	32.5% (26)
	25.0% (20)
	2.37
	80

	Vocational Training/Tuition Assistance
	1.2% (1)
	37.8% (31)
	54.9% (45)
	6.1% (5)
	2.57
	82

	Supported Employment
	4.9% (4)
	29.3% (24)
	56.1% (46)
	9.8% (8)
	2.57
	82

	Benefits Planning
	3.7% (3)
	40.2% (33)
	40.2% (33)
	15.9% (13)
	2.43
	82

	Psychological Restoration
	3.7% (3)
	28.0% (23)
	61.0% (50)
	7.3% (6)
	2.62
	82

	Physical Restoration
	8.5% (7)
	62.2% (51)
	18.3% (15)
	11.0% (9)
	2.11
	82

	Surgery
	17.5% (14)
	47.5% (38)
	18.8% (15)
	16.3% (13)
	2.01
	80

	Job Placement
	1.2% (1)
	30.5% (25)
	62.2% (51)
	6.1% (5)
	2.65
	82

	Post Employment Services
	7.3% (6)
	65.9% (54)
	12.2% (10)
	14.6% (12)
	2.06
	82


	3. Do you feel additional or enhanced Supported Employment services are needed in your area?

	 
	answered question
	81

	 
	skipped question
	7

	 
	Response
Percent
	Response
Count

	Yes
	80.2%
	65

	No
	13.6%
	11

	Not Sure/Don't Know
	6.2%
	5


	4. Of the services identified, which are the three services most in demand for the consumers on your caseload. Please choose only three services.

	 
	answered question
	81

	 
	skipped question
	7

	 
	Response
Percent
	Response
Count

	Guidance and Counseling
	39.5%
	32

	Assistive Technology
	13.6%
	11

	Support Services (Maintenance, Transportation, etc.)
	40.7%
	33

	Transition
	12.3%
	10

	Vocational Training
	49.4%
	40

	Supported Employment
	23.5%
	19

	Benefits Planning
	2.5%
	2

	Psychological Restoration
	38.3%
	31

	Physical Restoration
	7.4%
	6

	Surgery
	1.2%
	1

	Job Placement
	66.7%
	54

	Post Employment Services
	1.2%
	1


Barriers to Employment Outcomes 
Top of Form
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	1. Please rate the barriers you feel your consumers face, from 1 to 5, that prevent them from gaining and maintaining employment. A rating of 1 indicates this is a very significant barrier your consumers face in gaining employment and a rating of 5 indicates this is not a significant barrier to employment. 

	 
	answered question
	78

	 
	skipped question
	10

	 
	Very Significant Barrier 1
	2
	3
	4
	Not A Barrier 5
	Rating
Average
	Response
Count

	Slow Job Market
	59.7% (46)
	24.7% (19)
	13.0% (10)
	2.6% (2)
	0.0% (0)
	1.58
	77

	Employer Attitudinal Barriers
	27.3% (21)
	29.9% (23)
	32.5% (25)
	10.4% (8)
	0.0% (0)
	2.26
	77

	Consumer Attitudinal Barriers
	21.1% (16)
	46.1% (35)
	22.4% (17)
	10.5% (8)
	0.0% (0)
	2.22
	76

	KYOVR/State Budget Restrictions
	7.9% (6)
	18.4% (14)
	31.6% (24)
	27.6% (21)
	14.5% (11)
	3.22
	76

	Disability Benefits
	29.9% (23)
	27.3% (21)
	27.3% (21)
	11.7% (9)
	3.9% (3)
	2.32
	77

	Family Support
	16.9% (13)
	36.4% (28)
	35.1% (27)
	7.8% (6)
	3.9% (3)
	2.45
	77

	Lack of Available Rehabilitation Services
	11.7% (9)
	10.4% (8)
	35.1% (27)
	28.6% (22)
	14.3% (11)
	3.23
	77

	Lack of Qualified Service Providers
	19.2% (15)
	28.2% (22)
	23.1% (18)
	23.1% (18)
	6.4% (5)
	2.69
	78

	Lack of Long Term Support
	25.0% (19)
	34.2% (26)
	17.1% (13)
	17.1% (13)
	6.6% (5)
	2.46
	76

	Lack of Physical Access to Employers or Services
	9.1% (7)
	26.0% (20)
	32.5% (25)
	20.8% (16)
	11.7% (9)
	3.00
	77

	Lack of Information regarding Disability Resources
	9.1% (7)
	23.4% (18)
	35.1% (27)
	23.4% (18)
	9.1% (7)
	3.00
	77

	Lack of Personal Care Attendents
	7.8% (6)
	5.2% (4)
	24.7% (19)
	41.6% (32)
	20.8% (16)
	3.62
	77

	Child Care
	9.1% (7)
	24.7% (19)
	44.2% (34)
	13.0% (10)
	9.1% (7)
	2.88
	77

	Transportation
	55.1% (43)
	25.6% (20)
	11.5% (9)
	5.1% (4)
	2.6% (2)
	1.74
	78

	Adequate Housing
	21.1% (16)
	23.7% (18)
	39.5% (30)
	13.2% (10)
	2.6% (2)
	2.53
	76


One-Stop System of Workforce Development

	1. What is your overall satisfaction related to your experiences working with your local One-Stop

	 
	answered question
	78

	 
	skipped question
	10

	 
	Response
Percent
	Response
Count

	Very Satisfied
	14.1%
	11

	Somewhat Satisfied
	42.3%
	33

	Not Satisfied
	19.2%
	15

	N/A Have not worked with local One-Stop Center
	24.4%
	19


	2. What issues have you experienced when working with the One-Stop Centers and other components of the statewide workforce investment system. Check all that apply.

	 
	answered question
	65

	 
	skipped question
	23

	 
	Response
Percent
	Response
Count

	Inappropriate Referrals
	20.0%
	13

	Lack of Referral Source Training Concerning OVR services
	35.4%
	23

	Incomplete/Incorrect Referral
	6.2%
	4

	Poor Attitude towards Individuals with Disabilities
	21.5%
	14

	One-Stop is not accessible
	6.2%
	4

	Lack of space provided KY OVR
	18.5%
	12

	Not Applicable
	43.1%
	28

	Other 
	14
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Community Rehabilitation Programs
	1. Excluding the Carl D. Perkins Vocational Training Center, how many CRP's do you have available in the areas you serve?

	 
	answered question
	76

	 
	skipped question
	12

	 
	Response
Percent
	Response
Count

	0
	2.6%
	2

	1
	19.7%
	15

	2
	23.7%
	18

	3
	18.4%
	14

	4
	5.3%
	4

	5
	3.9%
	3

	More than 5
	26.3%
	20


	2. How many different CRP's do you generally refer consumers to in a given year?

	 
	answered question
	76

	 
	skipped question
	12

	 
	Response
Percent
	Response
Count

	0
	1.3%
	1

	1
	25.0%
	19

	2
	19.7%
	15

	3
	21.1%
	16

	4
	10.5%
	8

	5
	1.3%
	1

	More than 5
	21.1%
	16


	3. For which of the following services do you routinely refer consumers to CRP's?

	 
	answered question
	75

	 
	skipped question
	13

	 
	Response
Percent
	Response
Count

	Services with an Outcome of Competitive Employment
	94.7%
	71

	Vocational Assessment
	45.3%
	34

	Comprehensive Vocational Assessment
	48.0%
	36

	Adjustment Services
	36.0%
	27

	SSA Job Retention Services
	2.7%
	2

	Skills Training through a CRP
	25.3%
	19

	Transportation Services
	6.7%
	5

	Other (please specify)
	10


	4. Please read the following statements regarding CRP's and rate how well you agree with each statement. 

	 
	answered question
	76

	 
	skipped question
	12

	 
	Strongly Disagree
	Somewhat Disagree
	Neither Agree or Disagree
	Somewhat Agree
	Strongly Agree
	Response
Count

	There are enough CRP's to serve consumers in need of services in my area
	35.5% (27)
	30.3% (23)
	6.6% (5)
	22.4% (17)
	6.6% (5)
	76

	The available CRP's provide a range of services that meet the needs of my consumers
	17.3% (13)
	30.7% (23)
	6.7% (5)
	37.3% (28)
	9.3% (7)
	75

	CRP staff have adequate education and professional training to meet the VR needs of my consumers
	12.0% (9)
	29.3% (22)
	9.3% (7)
	24.0% (18)
	25.3% (19)
	75

	CRPs provide quality services that meet identified needs of my consumers
	10.5% (8)
	19.7% (15)
	13.2% (10)
	34.2% (26)
	23.7% (18)
	76


Carl D. Perkins Comprehensive Vocational Training Center
	1. In the past three years, approximately how many consumers have you referred for CDPVTC services?

	 
	answered question
	76

	 
	skipped question
	12

	 
	Response
Percent
	Response
Count

	0
	10.5%
	8

	1 - 5 Consumers
	47.4%
	36

	6 - 10 Consumers
	22.4%
	17

	11 - 15 Consumers
	10.5%
	8

	16 - 20 Consumers
	3.9%
	3

	20+ Consumers
	5.3%
	4


	2. Based on your observations, please indicate whether you believe demand for Center services will increase, decrease, or remain the same in the next three years.

	 
	answered question
	75

	 
	skipped question
	13

	 
	Response
Percent
	Response
Count

	Increase
	34.7%
	26

	Decrease
	10.7%
	8

	Stay the Same
	54.7%
	41


	3. Of the following CDPVTC services, please indicate whether you feel consumer demand for the service will increase, decrease or stay the same over the next three years.

	 
	answered question
	76

	 
	skipped question
	12

	 
	Increase
	Stay the Same
	Decrease
	Response
Count

	Vocational Evaluation
	34.2% (26)
	65.8% (50)
	0.0% (0)
	76

	Residential Services
	30.3% (23)
	68.4% (52)
	1.3% (1)
	76

	Medical Services
	21.9% (16)
	74.0% (54)
	4.1% (3)
	73

	Physical Rehabilitation (Physical & Occupational Therapy)
	27.6% (21)
	68.4% (52)
	3.9% (3)
	76

	Driver's Education
	43.4% (33)
	53.9% (41)
	2.6% (2)
	76

	Speech Therapy
	12.0% (9)
	84.0% (63)
	4.0% (3)
	75

	Work Adjustment
	45.3% (34)
	52.0% (39)
	2.7% (2)
	75

	Vocational Skills Training
	54.7% (41)
	42.7% (32)
	2.7% (2)
	75

	Job Placement
	27.6% (21)
	61.8% (47)
	10.5% (8)
	76

	Academic Remediation
	42.7% (32)
	52.0% (39)
	5.3% (4)
	75

	GED
	40.0% (30)
	53.3% (40)
	6.7% (5)
	75


	4. Which of the following groups or disability population might see an increased demand for CDPVTC services in the next three years? (Check all that apply.)

	 
	answered question
	74

	 
	skipped question
	14

	 
	Response
Percent
	Response
Count

	Individuals in the Autism Spectrum
	60.8%
	45

	Students Transitioning from High School
	62.2%
	46

	Cognitive Disabilities
	64.9%
	48

	Mental Illness
	32.4%
	24

	Physical Disabilities
	18.9%
	14

	Most Significant Disabilities
	37.8%
	28

	Learning Disabilities
	33.8%
	25

	Substance Abuse
	35.1%
	26

	Older Displaced Workers
	9.5%
	7

	Individuals Transitioning from Prison
	20.3%
	15


Appendix C: OVR Staff Survey

Demographic Information
	1. How many years have you worked in Vocational Rehabilitation?

	 
	answered question
	98

	 
	skipped question
	0

	 
	Response
Percent
	Response
Count

	Less than 1 year
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	6.1%
	6

	1-5 years
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	21.4%
	21

	6-10 years
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	24.5%
	24

	11-15 years
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	7.1%
	7

	16-20 years
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	16.3%
	16

	21-25 years
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	10.2%
	10

	25+ years
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	14.3%
	14


	2. Where do you work?

	 
	answered question
	97

	 
	skipped question
	1

	 
	Response
Percent
	Response
Count

	Central Office
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	18.6%
	18

	Carl D. Perkins Vocational Training Center
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	17.5%
	17

	Paducah District
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	6.2%
	6

	Madisonville District
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	1.0%
	1

	Owensboro District
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	3.1%
	3

	Bowling Green District
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	5.2%
	5

	Elizabethtown District
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	3.1%
	3

	Louisville District
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	8.2%
	8

	Middletown District
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	4.1%
	4

	Danville District
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	8.2%
	8

	Florence District
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	4.1%
	4

	Bluegrass District
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	5.2%
	5

	Lexington District
	[image: image44.png]



	5.2%
	5

	Whitesburg District
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	7.2%
	7

	Ashland District
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	1.0%
	1

	West Liberty District
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	2.1%
	2


Population and Service Needs
	1. Please rate the need for the services for you as an individual or for Kentuckians with disabilities overall. A rank of 1 indicates an unmet need. A rank of 3 indicates the need has been met. 

	 
	answered question
	85

	 
	skipped question
	13

	 
	1 - Unmet need
	2 - Somewhat Met
	3 - Need has been met
	Do not know
	Rating
Average
	Response
Count

	Guidance and Counseling
	6.0% (5)
	40.5% (34)
	44.0% (37)
	9.5% (8)
	2.42
	84

	Assistive Technology
	7.1% (6)
	40.5% (34)
	42.9% (36)
	9.5% (8)
	2.39
	84

	Support Services (Maintenance, Transportation, etc.)
	20.2% (17)
	41.7% (35)
	28.6% (24)
	9.5% (8)
	2.09
	84

	Transition
	9.5% (8)
	42.9% (36)
	28.6% (24)
	19.0% (16)
	2.24
	84

	Vocational Training
	3.7% (3)
	38.3% (31)
	50.6% (41)
	7.4% (6)
	2.51
	81

	Supported Employment
	18.1% (15)
	37.3% (31)
	25.3% (21)
	19.3% (16)
	2.09
	83

	Benefits Planning
	23.2% (19)
	40.2% (33)
	19.5% (16)
	17.1% (14)
	1.96
	82

	Psychological Restoration
	12.2% (10)
	43.9% (36)
	32.9% (27)
	11.0% (9)
	2.23
	82

	Physical Restoration
	4.9% (4)
	38.3% (31)
	44.4% (36)
	12.3% (10)
	2.45
	81

	Job Placement
	15.5% (13)
	44.0% (37)
	29.8% (25)
	10.7% (9)
	2.16
	84

	Post Employment Services
	4.8% (4)
	41.0% (34)
	33.7% (28)
	20.5% (17)
	2.36
	83


	2. Of the services identified, which are the three services most in demand for VR consumers. Please choose only three services.

	 
	answered question
	87

	 
	skipped question
	11

	 
	Response
Percent
	Response
Count

	Guidance and Counseling
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	48.3%
	42

	Assistive Technology
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	21.8%
	19

	Support Services (Maintenance, Transportation, etc.)
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	39.1%
	34

	Transition
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	5.7%
	5

	Vocational Training
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	43.7%
	38

	Supported Employment
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	21.8%
	19

	Benefits Planning
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	8.0%
	7

	Psychological Restoration
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	21.8%
	19

	Physical Restoration
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	9.2%
	8

	Job Placement
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	70.1%
	61

	Post Employment Services
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	6.9%
	6


Barriers to Employment Outcomes

	1. Please rate the barriers from 1 to 5, that prevent VR consumers from gaining and maintaining employment. A rating of 1 indicates this is a very significant barrier in gaining employment and a rating of 5 indicates this is not a barrier to employment. 

	 
	answered question
	84

	 
	skipped question
	14

	 
	Very Significant Barrier 1
	2
	3
	4
	Not A Barrier 5
	Rating
Average
	Response
Count

	Slow Job Market
	45.7% (37)
	34.6% (28)
	14.8% (12)
	4.9% (4)
	0.0% (0)
	1.79
	81

	Employer Attitudinal Barriers
	24.7% (20)
	34.6% (28)
	35.8% (29)
	4.9% (4)
	0.0% (0)
	2.21
	81

	Consumer Attitudinal Barriers
	18.3% (15)
	46.3% (38)
	29.3% (24)
	6.1% (5)
	0.0% (0)
	2.23
	82

	KYOVR/State Budget Restrictions
	11.0% (9)
	23.2% (19)
	31.7% (26)
	23.2% (19)
	11.0% (9)
	3.00
	82

	Disability Benefits
	22.2% (18)
	43.2% (35)
	24.7% (20)
	9.9% (8)
	0.0% (0)
	2.22
	81

	Lack of Family Support
	23.8% (19)
	31.3% (25)
	35.0% (28)
	8.8% (7)
	1.3% (1)
	2.33
	80

	Lack of Available Rehabilitation Services
	2.5% (2)
	17.5% (14)
	37.5% (30)
	31.3% (25)
	11.3% (9)
	3.31
	80

	Lack of Qualified Service Providers
	8.6% (7)
	27.2% (22)
	32.1% (26)
	24.7% (20)
	7.4% (6)
	2.95
	81

	Lack of Long Term Support
	20.3% (16)
	36.7% (29)
	22.8% (18)
	16.5% (13)
	3.8% (3)
	2.47
	79

	Lack of Physical Access to Employers or Services
	9.9% (8)
	24.7% (20)
	37.0% (30)
	22.2% (18)
	6.2% (5)
	2.90
	81

	Lack of Information Regarding Disability Resources
	8.5% (7)
	24.4% (20)
	37.8% (31)
	24.4% (20)
	4.9% (4)
	2.93
	82

	Lack of Personal Care Attendant Services
	9.9% (8)
	25.9% (21)
	42.0% (34)
	18.5% (15)
	3.7% (3)
	2.80
	81

	Lack of Child Care
	17.3% (14)
	33.3% (27)
	32.1% (26)
	14.8% (12)
	2.5% (2)
	2.52
	81

	Lack of Transportation
	44.4% (36)
	28.4% (23)
	14.8% (12)
	9.9% (8)
	2.5% (2)
	1.98
	81

	Lack of Adequate Housing
	11.3% (9)
	36.3% (29)
	27.5% (22)
	18.8% (15)
	6.3% (5)
	2.73
	80


One-Stop System for Workforce Development
	1. What is your overall satisfaction with your experiences working with local one-stop centers are the one-stops system in general.

	 
	answered question
	62

	 
	skipped question
	36

	 
	Very Satisfied
	Somewhat Satisfied
	Not Satisfied
	Have not worked with the any one stops
	Rating
Average
	Response
Count

	Rating
	4.8% (3)
	48.4% (30)
	9.7% (6)
	37.1% (23)
	2.08
	62


	2. What issues have you experienced when working with the One-Stop Centers and other components of the statewide workforce investment system? Check all that apply.

	 
	answered question
	62

	 
	skipped question
	36

	 
	Response
Percent
	Response
Count

	Inappropriate referrals
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	17.7%
	11

	Lack of referral source training concerning OVR services
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	30.6%
	19

	Incomplete/incorrect referrals
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	16.1%
	10

	Poor attitude towards individuals with a disability
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	24.2%
	15

	One-stop is not accessible
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	16.1%
	10

	Lack of space provided KY OVR
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	27.4%
	17

	Not applicable
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	32.3%
	20

	


Other 
	5


Appendix D: CRP Survey

Demographic Information

	1. How many years has your organization provided services to OVR consumers?

	 
	answered question
	47

	 
	skipped question
	0

	 
	Response
Percent
	Response
Count

	Less than 1 year
	[image: image67.png]



	10.6%
	5

	1 - 5 years
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	27.7%
	13

	6 - 10 years
	[image: image69.png]



	14.9%
	7

	11 - 15 years
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	4.3%
	2

	16 - 20 years
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	10.6%
	5

	20 + years
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	31.9%
	15


	2. Approximately how many referrals do you receive from KY OVR on a yearly basis?

	 
	answered question
	47

	 
	skipped question
	0

	 
	Response
Percent
	Response
Count

	Fewer than 25 referrals
	[image: image73.png]



	46.8%
	22

	25-75 Referrals
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	29.8%
	14

	76-125 Referrals
	[image: image75.png]



	14.9%
	7

	125-175 Referrals
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	2.1%
	1

	More than 175 Referrals
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	6.4%
	3


	3. How many staff does your organization employ? 

	 
	answered question
	47

	 
	skipped question
	0

	 
	Response
Percent
	Response
Count

	Fewer than 10 staff
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	44.7%
	21

	Between 11 and 25 staff
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	21.3%
	10

	Between 26 and 50 staff
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	10.6%
	5

	Between 51 and 75 staff
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	6.4%
	3

	Between 76 and 100 staff
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	6.4%
	3

	More than 100 staff
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	10.6%
	5


	4. With which of the following KY OVR district offices does your organization regularly work? Check all that apply.

	 
	answered question
	47

	 
	skipped question
	0

	 
	Response
Percent
	Response
Count

	Paducah
	4.3%
	2

	Madisonville
	4.3%
	2

	Owensboro
	10.6%
	5

	Bowling Green
	12.8%
	6

	Louisville
	23.4%
	11

	Elizabethtown
	4.3%
	2

	Middletown
	14.9%
	7

	Danville
	4.3%
	2

	Florence
	14.9%
	7

	Lexington
	6.4%
	3

	Bluegrass (Parts of Fayette & Surrounding Counties)
	6.4%
	3

	West Liberty
	2.1%
	1

	Whitesburg
	0.0%
	0

	Ashland
	6.4%
	3

	Not Sure/Don't Know
	12.8%
	6


	5. Please rate the need for the various VR services for your referrals with disabilities. 

	 
	answered question
	47

	 
	skipped question
	0

	 
	Unmet Need
	Somewhat Met
	Need Has Been Met
	Rating
Average
	Response
Count

	Vocational Guidance and Counseling
	6.4% (3)
	46.8% (22)
	46.8% (22)
	2.40
	47

	Assistive Technology
	10.6% (5)
	57.4% (27)
	31.9% (15)
	2.21
	47

	Support Services Including Transportation, Rental Assistance, etc. Support Services Including Transportation, Rental Assistance, etc.
	23.9% (11)
	50.0% (23)
	26.1% (12)
	2.02
	46

	Transition Services from School Vocational Training/Tuition Assistance
	20.9% (9)
	44.2% (19)
	34.9% (15)
	2.14
	43

	Supported Employment
	8.7% (4)
	32.6% (15)
	58.7% (27)
	2.50
	46

	Benefits Planning
	25.0% (11)
	52.3% (23)
	22.7% (10)
	1.98
	44

	Mental Health Counseling and Treatment
	17.8% (8)
	46.7% (21)
	35.6% (16)
	2.18
	45

	Medical Care Including Medical Procedures, Medications, Prosthetics, etc.
	13.6% (6)
	52.3% (23)
	34.1% (15)
	2.20
	44

	Job Placement
	6.4% (3)
	34.0% (16)
	59.6% (28)
	2.53
	47

	Post Employment Services
	13.3% (6)
	37.8% (17)
	48.9% (22)
	2.36
	45


	6. Please rate the barriers you feel your consumers face, from 1 to 5, that prevent them from gaining and maintaining employment. A rating of 1 indicates this is a very significant barrier to your consumers in gaining employment and a rating of 5 indicates this is not a significant barrier to employment

	 
	answered question
	47

	 
	skipped question
	0

	 
	Very Significant Barrier
	2
	3
	4
	Not a Significant Barrier
	Rating
Average
	Response
Count

	Slow Job market
	34.0% (16)
	34.0% (16)
	23.4% (11)
	8.5% (4)
	0.0% (0)
	2.06
	47

	Employer Attitudinal Barriers towards Consumers
	15.2% (7)
	26.1% (12)
	37.0% (17)
	17.4% (8)
	4.3% (2)
	2.70
	46

	Consumer Attitudinal Barriers
	6.4% (3)
	27.7% (13)
	46.8% (22)
	17.0% (8)
	2.1% (1)
	2.81
	47

	Disability Benefits
	14.9% (7)
	27.7% (13)
	34.0% (16)
	19.1% (9)
	4.3% (2)
	2.70
	47

	Lack of Family Support
	12.8% (6)
	42.6% (20)
	29.8% (14)
	8.5% (4)
	6.4% (3)
	2.53
	47

	Lack of Long Term Support
	15.2% (7)
	23.9% (11)
	21.7% (10)
	26.1% (12)
	13.0% (6)
	2.98
	46

	Lack of Physical Access to Employers or Services
	6.4% (3)
	23.4% (11)
	46.8% (22)
	19.1% (9)
	4.3% (2)
	2.91
	47

	Lack of Information regarding Disability Resources
	6.4% (3)
	17.0% (8)
	42.6% (20)
	19.1% (9)
	14.9% (7)
	3.19
	47

	Personal Care Attendants
	12.8% (6)
	10.6% (5)
	36.2% (17)
	19.1% (9)
	21.3% (10)
	3.26
	47

	Affordable Child Care
	23.9% (11)
	21.7% (10)
	23.9% (11)
	13.0% (6)
	17.4% (8)
	2.78
	46

	Transportation
	42.6% (20)
	29.8% (14)
	17.0% (8)
	6.4% (3)
	4.3% (2)
	2.00
	47

	Adequate Housing
	6.4% (3)
	29.8% (14)
	31.9% (15)
	19.1% (9)
	12.8% (6)
	3.02
	47

	KYOVR/State Budget Restrictions
	8.5% (4)
	23.4% (11)
	34.0% (16)
	17.0% (8)
	17.0% (8)
	3.11
	47

	Lack of Available Rehabilitation Services
	2.1% (1)
	8.5% (4)
	25.5% (12)
	34.0% (16)
	29.8% (14)
	3.81
	47

	Lack of Qualified Service Providers
	4.3% (2)
	8.5% (4)
	25.5% (12)
	27.7% (13)
	34.0% (16)
	3.79
	47


	7. For staff who provide direct services to consumers, please choose the category best describing their total time spent conducting the following activities for individuals achieving a successful employment outcome?

	 
	answered question
	47

	 
	skipped question
	0

	 
	Less than 10 % of the time
	10-20%
	20-30%
	30-40%
	40-50% 
	50-60% 
	60-70% 
	70-80%
	80-90%
	+90%
	Res-ponses
Count

	Contact with employers, not involving any specific consumer
	17.0% (8)
	14.9% (7)
	29.8% (14)
	6.4% (3)
	10.6% (5)
	4.3% (2)
	4.3% (2)
	2.1% (1)
	8.5% (4)
	2.1% (1)
	47

	Counsel-ing,

instructing, planning, etc. with consumer prior to placement
	8.5% (4)
	2.1% (1)
	10.6% (5)
	14.9% (7)
	12.8% (6)
	4.3% (2)
	19.1% (9)
	10.6% (5)
	8.5% (4)
	8.5% (4)
	47

	Placement and 90 day follow-up
	6.4% (3)
	8.5% (4)
	8.5% (4)
	14.9% (7)
	17.0% (8)
	10.6% (5)
	8.5% (4)
	6.4% (3)
	8.5% (4)
	10.6% (5)
	47

	Consultation with KY OVR counselor
	14.9% (7)
	36.2% (17)
	17.0% (8)
	4.3% (2)
	8.5% (4)
	2.1% (1)
	2.1% (1)
	4.3% (2)
	0.0% (0)
	10.6% (5)
	47

	Other 
	6


	8. How quickly are you able to initiate services with VR consumers after receiving a referral from KY OVR?

	 
	answered question
	47

	 
	skipped question
	0

	 
	Response
Percent
	Response
Count

	At Referral
	[image: image84.png]



	27.7%
	13

	Within a week
	[image: image85.png]



	23.4%
	11

	Between One and Two Weeks
	[image: image86.png]



	31.9%
	15

	Between Two and Four Weeks
	[image: image87.png]



	8.5%
	4

	More than Four Weeks
	[image: image88.png]



	8.5%
	4


	9. Do you currently have a waiting list for one or more of your rehabilitation related programs?

	 
	answered question
	47

	 
	skipped question
	0

	 
	Response
Percent
	Response
Count

	Yes
	[image: image89.png]



	27.7%
	13

	No
	[image: image90.png]



	66.0%
	31

	Don't Know
	[image: image91.png]



	6.4%
	3


	10. Please review each population/diagnosis group and indicate whether you have seen an increase, decrease or no change over the past three years in each group among the individuals that you serve. 

	 
	answered question
	47

	 
	skipped question
	0

	 
	Decrease
	No Change
	Increase
	Don't Know
	Response
Count

	Individuals with Multiple Impairments/MSD
	0.0% (0)
	31.9% (15)
	59.6% (28)
	8.5% (4)
	47

	Learning Disability
	4.3% (2)
	46.8% (22)
	40.4% (19)
	8.5% (4)
	47

	Veterans
	8.7% (4)
	52.2% (24)
	10.9% (5)
	28.3% (13)
	46

	School-to-Work Transition
	17.4% (8)
	41.3% (19)
	28.3% (13)
	13.0% (6)
	46

	Autism
	4.3% (2)
	54.3% (25)
	28.3% (13)
	13.0% (6)
	46

	Mental Illness
	2.1% (1)
	19.1% (9)
	70.2% (33)
	8.5% (4)
	47

	Physical Disability
	2.2% (1)
	56.5% (26)
	34.8% (16)
	6.5% (3)
	46

	Cognitive Disability
	2.2% (1)
	54.3% (25)
	37.0% (17)
	6.5% (3)
	46

	Drug and Alcohol
	4.3% (2)
	26.1% (12)
	54.3% (25)
	15.2% (7)
	46

	Individuals with Criminal Background/Felonies
	0.0% (0)
	21.7% (10)
	63.0% (29)
	15.2% (7)
	46

	Homeless
	2.2% (1)
	57.8% (26)
	22.2% (10)
	17.8% (8)
	45

	Individuals on Public Support (TANF, Welfare, SSI/SSDI)
	2.2% (1)
	52.2% (24)
	32.6% (15)
	13.0% (6)
	46

	Individuals who use English as a Second Language
	6.5% (3)
	56.5% (26)
	21.7% (10)
	15.2% (7)
	46


	11. Of the following CRP services, please indicate whether you feel consumer demand for the service will increase, decrease or stay the same over the next three years. 

	 
	answered question
	46

	 
	skipped question
	1

	 
	Increase
	No Change
	Decrease
	Don't Know
	Response
Count

	Job Placement
	91.3% (42)
	4.3% (2)
	0.0% (0)
	4.3% (2)
	46

	Vocational Assessment
	60.9% (28)
	30.4% (14)
	2.2% (1)
	6.5% (3)
	46

	Work Adjustment
	67.4% (31)
	26.1% (12)
	2.2% (1)
	4.3% (2)
	46

	Comprehensive Vocational Adjustment
	60.0% (27)
	26.7% (12)
	2.2% (1)
	11.1% (5)
	45

	Skills Training
	87.0% (40)
	6.5% (3)
	0.0% (0)
	6.5% (3)
	46

	Transportation
	84.8% (39)
	10.9% (5)
	0.0% (0)
	4.3% (2)
	46

	Supported Employment Services
	76.1% (35)
	15.2% (7)
	4.3% (2)
	4.3% (2)
	46


	12. Which of the following issues significantly impacts your organization's ability to provide services to individuals with disabilities? (Check all that apply)

	 
	answered question
	47

	 
	skipped question
	0

	 
	Response
Percent
	Response
Count

	Lack of available qualified and/or trained staff
	[image: image92.png]



	29.8%
	14

	Rising cost of commodities (gas, utilities, etc.)
	[image: image93.png]



	66.0%
	31

	Employee turnover
	[image: image94.png]



	31.9%
	15

	Slowing economy
	[image: image95.png]



	78.7%
	37

	Low KYOVR fee for service rates
	[image: image96.png]



	25.5%
	12

	Lack of available financial resources (grants, contracts, in-kind payments, etc.)
	[image: image97.png]



	51.1%
	24

	Lack of referrals
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	29.8%
	14

	Increase in consumers with multiple disabilities
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	36.2%
	17

	Information sharing from VR Counselors regarding referrals
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	17.0%
	8

	Timely receipt of KY OVR authorizations for services
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	14.9%
	7


Appendix E: One Stop Provider Survey
	1. Do you feel there are gaps in services for individuals with disabilities in the One Stop?

	 
	answered question
	18

	 
	skipped question
	0

	 
	Response
Percent
	Response
Count

	No
	[image: image102.png]



	83.3%
	15

	Yes
	[image: image103.png]



	16.7%
	3

	Comments
	9


	2. In your experience over the past three years, have you seen more or fewer individuals with disabilities seeking services at your One-Stop Center?

	 
	answered question
	18

	 
	skipped question
	0

	 
	Response
Percent
	Response
Count

	More
	11.1%
	2

	Fewer
	27.8%
	5

	About the same
	61.1%
	11


	3. What kinds of training needs would your staff have related to serving individuals with disabilities? Check all that apply.

	 
	answered question
	18

	 
	skipped question
	0

	 
	Response
Percent
	Response
Count

	The Americans with Disabilities Act (ADA)
	[image: image104.png]



	61.1%
	11

	Social Security Work Incentives
	[image: image105.png]



	55.6%
	10

	Assistive Technology (Screen readers, alternative computer input, etc.)
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	55.6%
	10

	Vocational Rehabilitation Services
	[image: image107.png]



	33.3%
	6

	Employer Resources/Tax Credits
	[image: image108.png]



	66.7%
	12

	Blindness and Low Vision
	[image: image109.png]



	27.8%
	5

	Deaf and Hard of Hearing
	[image: image110.png]



	50.0%
	9

	Mental Illness
	[image: image111.png]



	27.8%
	5

	Spinal Cord Injury
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	16.7%
	3

	Mental Retardation
	[image: image113.png]



	16.7%
	3

	Other Disability Specific Training – Please specify:
	4


	4. Rate your knowledge of the following topics. 

	 
	answered question
	18

	 
	skipped question
	0

	 
	Excellent
	Good
	Fair
	Poor
	Response
Count

	Knowledge of assistive technology and procedures to obtain assistve devices through various funding sources
	0.0% (0)
	33.3% (6)
	61.1% (11)
	5.6% (1)
	18

	Effective strategies that support employment outcomes for customers with disabilities
	0.0% (0)
	61.1% (11)
	33.3% (6)
	5.6% (1)
	18

	Accommodations on the job for a variety of disabilities
	11.1% (2)
	44.4% (8)
	44.4% (8)
	0.0% (0)
	18

	Providing materials in alternate or accessible formats
	11.1% (2)
	38.9% (7)
	50.0% (9)
	0.0% (0)
	18

	Self-Disclosure regarding one's disability to employers and potential employers
	5.6% (1)
	55.6% (10)
	27.8% (5)
	11.1% (2)
	18

	Information about vocational rehabilitation services
	16.7% (3)
	77.8% (14)
	5.6% (1)
	0.0% (0)
	18

	How working can impact Social Security and other benefits
	0.0% (0)
	27.8% (5)
	44.4% (8)
	27.8% (5)
	18


	5. How would you rate your center’s working relationship with local staff of the Kentucky Office for the Blind?

	 
	answered question
	18

	 
	skipped question
	0

	 
	Response
Percent
	Response
Count

	Excellent
	[image: image114.png]



	22.2%
	4

	Good
	[image: image115.png]



	61.1%
	11

	Fair
	[image: image116.png]



	16.7%
	3

	Poor
	 
	0.0%
	0


	6. If you rated the relationship with the Office for the Blind ‘fair’ or ‘poor,’ do you have any suggestions for improving the relationship?

	 
	answered question
	3

	 
	skipped question
	15


	7. If you rated the relationship with the Office for the Blind ‘excellent,’ could you specify what characteristics contribute to the quality of the relationship (example: regular joint staff meetings, a designated liaison, etc.)?

	 
	answered question
	4

	 
	skipped question
	14


	8. How would you rate your center’s working relationship with local staff of the Kentucky Office of Vocational Rehabilitation?

	 
	answered question
	18

	 
	skipped question
	0

	 
	Response
Percent
	Response
Count

	Excellent
	[image: image117.png]



	50.0%
	9

	Good
	[image: image118.png]



	44.4%
	8

	Fair
	[image: image119.png]



	5.6%
	1

	Poor
	 
	0.0%
	0


	9. If you rated the relationship with the Office of Vocational Rehabilitation ‘fair’ or ‘poor,’ do you have any suggestions for improving the relationship?

	 
	answered question
	0

	 
	skipped question
	18


	10. If you rated the relationship with the Office of Vocational Rehabilitation ‘excellent,’ could you specify what characteristics contribute to the quality of the relationship (example: regular joint staff meetings, a designated liaison, etc.)?

	 
	answered question
	8

	 
	skipped question
	10


Appendix F: KYOVR Employee Satisfaction Survey
	1. Current Job Classification:

	 
	answered question
	224

	 
	skipped question
	43

	 
	Response
Percent
	Response
Count

	Vocational Rehabilitation Counselor
	[image: image120.png]



	45.1%
	101

	VR Program Specialist
	[image: image121.png]



	11.6%
	26

	Administrative Specialist
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	24.6%
	55

	VR Branch Manager
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	8.0%
	18

	VR Administrator
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	8.0%
	18

	Registered Nurse
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	0.4%
	1

	Licensed Practical Nurse
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	0.9%
	2

	Nurse Aide
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	0.4%
	1

	Rehab Care Aide
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	0.4%
	1

	Facility Security Officer
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	0.4%
	1

	Maintenance Worker
	 
	0.0%
	0

	Janitor
	 
	0.0%
	0

	Other (please specify)
	40


	2. Area of specialization, if applicable. Ex: Evaluator, Teacher, Recreation staff, Job Placement, etc.

	 
	answered question
	95

	 
	skipped question
	172


	3. Number of Years Employed:

	 
	answered question
	263

	 
	skipped question
	4

	 
	Response
Percent
	Response
Count

	Less than 6 mos.
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	2.3%
	6

	6 mos. - 1 year
	[image: image131.png]



	3.8%
	10

	1 - 5 years
	[image: image132.png]



	27.4%
	72

	6 - 10 years
	[image: image133.png]



	20.2%
	53

	11- 15 years
	[image: image134.png]



	13.7%
	36

	16- 20 years
	[image: image135.png]



	12.5%
	33

	20- 25 years
	[image: image136.png]



	10.6%
	28

	25- 30 years
	[image: image137.png]



	4.9%
	13

	30 + years
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	4.6%
	12


	4. What is your age?

	 
	answered question
	264

	 
	skipped question
	3

	 
	Response
Percent
	Response
Count

	18-20 years
	 
	0.0%
	0

	21 - 30 years
	[image: image139.png]



	11.7%
	31

	31 - 40 years
	[image: image140.png]



	28.0%
	74

	41 - 50 years
	[image: image141.png]



	29.2%
	77

	51 - 60 years
	[image: image142.png]



	28.0%
	74

	61 - 70 years
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	3.0%
	8

	70 + years
	 
	0.0%
	0


	5. Why did you accept a position with VR? (check all that apply)

	 
	answered question
	266

	 
	skipped question
	1

	 
	Response
Percent
	Response
Count

	Unemployed
	16.5%
	44

	Benefits
	48.1%
	128

	Reputation of VR as a good place to work
	48.1%
	128

	Career Advancement
	32.0%
	85

	Salary
	21.1%
	56

	Educational Opportunities
	24.1%
	64

	Stability of Merit Employment
	50.4%
	134

	Flex Scheduling
	13.5%
	36

	Other (please specify)
	18.8%
	50


	6. Why do you continue to remain employed with VR? (check all that apply)

	 
	answered question
	266

	 
	skipped question
	1

	 
	Response
Percent
	Response
Count

	Enjoy my work
	78.6%
	209

	Benefits
	56.8%
	151

	Relationships with my coworkers
	56.0%
	149

	Reputation of VR as a good place to work
	38.7%
	103

	Career Advancement
	16.5%
	44

	Salary
	26.7%
	71

	Educational Opportunities
	20.7%
	55

	Stability of Merit Employment
	63.2%
	168

	Flex Scheduling
	38.7%
	103

	Cannot afford to move to another job
	12.8%
	34

	Other (please specify)
	8.3%
	22


	7. Please rate the following items regarding how the job has met your expectations:

	 
	answered question
	265

	 
	skipped question
	2

	 
	Strongly Agree
	Agree
	Somewhat Agree
	Disagree
	Strongly Disagree
	Rating
Average
	Response
Count

	Workload is challenging.
	46.0% (122)
	41.9% (111)
	9.4% (25)
	2.3% (6)
	0.4% (1)
	1.69
	265

	Workload is within reasonable limits.
	10.2% (27)
	46.4% (123)
	31.3% (83)
	8.3% (22)
	3.8% (10)
	2.49
	265

	Financial compensation is acceptable.
	3.0% (8)
	26.4% (70)
	35.1% (93)
	25.3% (67)
	10.2% (27)
	3.13
	265

	Benefits provided are acceptable.
	10.9% (29)
	52.5% (139)
	29.4% (78)
	4.9% (13)
	2.3% (6)
	2.35
	265

	Advancement opportunities are available.
	4.2% (11)
	27.5% (73)
	30.9% (82)
	23.8% (63)
	13.6% (36)
	3.15
	265

	Career paths within the agency are clearly defined.
	5.3% (14)
	36.1% (95)
	35.4% (93)
	17.9% (47)
	5.3% (14)
	2.82
	263

	My work is interesting and stimulating.
	37.4% (99)
	46.0% (122)
	12.5% (33)
	3.8% (10)
	0.4% (1)
	1.84
	265

	The performance evaluation is a fair process for review.
	10.7% (28)
	42.5% (111)
	28.0% (73)
	10.7% (28)
	8.0% (21)
	2.63
	261

	Other (please specify)
	15


	8. Please rate the following items regarding supervision and management expectations.

	 
	answered question
	265

	 
	skipped question
	2

	 
	Strongly Agree
	Agree
	Somewhat Agree
	Disagree
	Strongly Disagree
	Rating
Average
	Response
Count

	I receive adequate supervisory support to do my job.
	33.3% (88)
	44.7% (118)
	16.7% (44)
	3.4% (9)
	1.9% (5)
	1.96
	264

	My supervisor provides development opportunities.
	30.2% (80)
	44.5% (118)
	17.0% (45)
	7.2% (19)
	1.1% (3)
	2.05
	265

	The VR administrative staff are knowledgeable and responsive to my needs.
	26.9% (71)
	45.1% (119)
	18.6% (49)
	6.8% (18)
	2.7% (7)
	2.13
	264

	Feedback on performance evaluation is helpful to assist me in growing professionally.
	19.8% (52)
	44.7% (117)
	22.1% (58)
	9.2% (24)
	4.2% (11)
	2.33
	262

	Other (please specify)
	6


	9. Please rate the following items that refer to how job supports met expectations:

	 
	answered question
	264

	 
	skipped question
	3

	 
	Strongly Agree
	Agree
	Somewhat Agree
	Disagree
	Strongly Disagree
	N/A
	Rating
Average
	Response
Count

	Appropriate staff support is available to do the job.
	16.1% (42)
	43.3% (113)
	27.6% (72)
	8.8% (23)
	4.2% (11)
	0.0% (0)
	2.42
	261

	Training for my job has been timely.
	14.1% (37)
	48.7% (128)
	26.6% (70)
	7.6% (20)
	2.3% (6)
	0.8% (2)
	2.35
	263

	Professional training adequately meets my needs.
	16.2% (42)
	50.4% (131)
	24.2% (63)
	5.8% (15)
	2.3% (6)
	1.2% (3)
	2.27
	260

	The computer technology provided is adequate to complete my assigned job tasks.
	15.2% (40)
	56.3% (148)
	21.3% (56)
	4.2% (11)
	1.9% (5)
	1.1% (3)
	2.20
	263

	More VR counselors are needed in my district to serve the needs of our assigned geographic area.
	20.1% (52)
	21.2% (55)
	22.0% (57)
	20.1% (52)
	1.9% (5)
	14.7% (38)
	2.56
	259

	More VR assistants are needed in my district to support counselors in performing their assigned job tasks.
	29.1% (75)
	22.5% (58)
	20.2% (52)
	14.7% (38)
	1.6% (4)
	12.0% (31)
	2.29
	258

	More Job Placement Staff are needed in my district to provide necessary services to VR consumers.
	31.5% (82)
	24.6% (64)
	16.2% (42)
	13.5% (35)
	2.3% (6)
	11.9% (31)
	2.21
	260

	More Assistive Technology staff are needed in my district to provide necessary services to VR consumers.
	18.9% (49)
	24.3% (63)
	22.8% (59)
	20.1% (52)
	0.4% (1)
	13.5% (35)
	2.52
	259

	KYOVR has adequate staff to adequately serve individuals with disabilities in KY.
	3.1% (8)
	13.6% (35)
	39.9% (103)
	24.8% (64)
	14.0% (36)
	4.7% (12)
	3.35
	258


	10. Please choose one answer for each of the following statements.

	 
	answered question
	265

	 
	skipped question
	2

	 
	Strongly Agree
	Agree
	Somewhat Agree
	Disagree
	Strongly Disagree
	Rating
Average
	Response
Count

	Work environment is generally positive.
	30.6% (81)
	44.5% (118)
	17.0% (45)
	3.8% (10)
	4.2% (11)
	2.06
	265

	I feel safe in my agency office
	32.1% (85)
	47.5% (126)
	10.6% (28)
	6.4% (17)
	3.4% (9)
	2.02
	265

	I feel safe in my job related travel area
	30.0% (79)
	57.8% (152)
	9.5% (25)
	1.1% (3)
	1.5% (4)
	1.86
	263

	My agency facility reflects the professional nature of my work
	26.8% (71)
	44.5% (118)
	17.7% (47)
	5.3% (14)
	5.7% (15)
	2.18
	265

	My work environment is accessible to consumers and personnel
	28.0% (74)
	45.1% (119)
	11.4% (30)
	7.6% (20)
	8.0% (21)
	2.22
	264

	Comments:
	29


	11. What are the most satisfying components of your job? Check all that apply.

	 
	answered question
	252

	 
	skipped question
	15

	 
	Response
Percent
	Response
Count

	Empowering individuals with disabilities
	89.3%
	225

	Helping solve problems
	82.5%
	208

	Working with VR staff
	66.3%
	167

	Working with other rehabilitation professionals
	52.4%
	132

	Ability to be creative
	57.5%
	145

	Feeling of accomplishment
	78.2%
	197

	Feeling I am making the world a better place
	63.5%
	160

	Feeling I am helping the economy
	36.5%
	92

	Pay
	19.8%
	50

	Benefits
	50.8%
	128

	Safety of work environment
	25.4%
	64

	Location of workplace
	45.6%
	115

	Support provided to complete job tasks
	29.4%
	74

	Training provided to complete job tasks
	29.4%
	74

	Supervision provided
	32.1%
	81

	Technology provided
	26.6%
	67

	Paperwork
	6.3%
	16

	Bureaucratic process
	1.2%
	3

	Working for state government
	33.3%
	84

	


Other (please specify)
	8


	12. What are the least satisfying components of your job? Check all that apply

	 
	answered question
	236

	 
	skipped question
	31

	 
	Response
Percent
	Response
Count

	Empowering individuals with disabilities
	0.4%
	1

	Helping solve problems
	0.4%
	1

	Working with VR staff
	4.2%
	10

	Working with other rehabilitation professionals
	1.7%
	4

	Ability to be creative
	4.2%
	10

	Feeling of accomplishment
	3.8%
	9

	Feeling I am making the world a better place
	1.3%
	3

	Feeling I am helping the economy
	4.2%
	10

	Pay
	53.4%
	126

	Benefits
	17.4%
	41

	Safety of work environment
	11.9%
	28

	Location of workplace
	15.7%
	37

	Support provided to complete job tasks
	15.3%
	36

	Training provided to complete job tasks
	8.1%
	19

	Supervision provided
	11.9%
	28

	Technology provided
	7.6%
	18

	Paperwork
	50.8%
	120

	Bureaucratic process
	64.8%
	153

	Working for state government
	5.1%
	12

	Other (please specify)
	28


	13. On a scale of 1 to 5 please rate your satisfaction with your employment with the KY Office of Vocational Rehabilitation. A score of one indicates low satisfaction and a scale of 5 indicates high satisfaction.

	 
	answered question
	267

	 
	skipped question
	0

	 
	Response
Percent
	Response
Count

	1 Not Satisfied
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	1.1%
	3

	2
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	3.4%
	9

	3
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	21.7%
	58

	4
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	47.6%
	127

	5 Very Satisfied
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	26.2%
	70


	14. What would you change about your job?

	 
	answered question
	172

	 
	skipped question
	95


	15. What suggestions would you have to increase employee satisfaction in KY OVR?

	 
	answered question
	156

	 
	skipped question
	111


	16. Other Comments?

	 
	answered question
	74

	 
	skipped question
	193
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