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SERVICE FEE MEMORANDUM










CP-JG-09-10-08
TO:

Office of Vocational Rehabilitation Staff





Branch Managers, Counselors, and Assistants





CDPVTC Director, Case Management Director, and Counselors




Office for the Blind Staff




Gerry Gordon-Brown and Vanessa Denham, Client Assistance Program (CAP)

FROM:

Charles W. Puckett

  


Central Office Administrator




Systems and Fiscal Management Branch




Judy Gooch




Interpreter Coordinator




Deaf and Hard of Hearing Branch

DATE:

September 30, 2010

RE:

Fee Schedule for Deaf Choice

This Service Fee Memorandum establishes the following rates and services provision for Deaf Choice to provide interpreter services for the purpose of facilitating communication between consumers who are deaf/hard of hearing and the hearing community.

INTERPRETING SERVICES

FEE

There is a two hour minimum for all interpreting assignments.

Standard Day Rate




$46.50 per hour

Standard Day Rate with Less than


$49.50 per hour


   24 hour notice

Standard Night/Weekend Rate



$51.50 per hour

Standard Night/Weekend Rate with


$53.50 per hour


   Less than 24 hour notice
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Fees are portal to portal if outside Hamilton and Butler Counties in Ohio.  If an assignment is scheduled for more than two hours, two interpreters are assigned unless agreed upon and approved by Deaf Choice.  Based on the information that OVR provides about the assignment, Deaf Choice will be responsible for determining and making the final decision as to whether one or two interpreters are necessary.  If two are necessary, the billing will be:  rate X two.
CANCELLATIONS
If a cancellation is not made at least twenty-four hours business hours in advance, OVR will be billed for 50% of the block of time or two-hour minimum, whichever is greater.  If services are canceled upon arrival, OVR will be billed for 100% of the block of time if scheduled or the two-hour minimum, whichever is greater.  This includes if the consumer does not show up.

REQUESTS INVOLVING A BLOCK OF TIME

If an interpreter request is made for a block of time involving more than two hours, the billing will reflect portal-to-portal, the total number of hours requested, and any additional time that was provided.  If the interpreter is dismissed early, OVR will still be billed for the full amount of time requested.

VENDOR NUMBER



VC0000189156
VENDOR NAME AND ADDRESS

Deaf Choice








7723 Tylers Place Blvd # 279








West Chester, Ohio 45069-4684

REFERRAL CONTACT


Maria Miller








(513) 608-1695
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