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SERVICE FEE MEMORANDUM











CP-JG-08-09-04
TO:
Office of Vocational Rehabilitation (OVR) Staff




Branch Managers, Counselors and Assistants







CDPVTC Director, Case Management Director, and Counselor(s)



Office for the Blind (OFB) Staff



Gerry Gordon-Brown and Vanessa Denham, Client Assistance Program (CAP)

FROM:
Charles Puckett



Judy Gooch

 
Program Administrator


State Coordinator of Interpreters


Administrative Services Branch

Deaf and Hard of Hearing Services

DATE:
March 31, 2009
RE:
Fee Schedule for Interpreting Services from

Barren River Resource Center for the Deaf and Hard of Hearing. (BRRCDHH)

This Service Fee Memorandum establishes the following rates and services provision for the Barren River Resource Center of the Deaf and Hard of Hearing (BRRCDHH) to provide interpreter services for the purpose of facilitating communication between consumers and staff who are deaf/hard of hearing and the hearing community.





Interpreting Services

BY REPORT

INTERPRETING SERVICES




FEES

Weekdays and Weekends



Forty five dollars ($45.00) per hour plus portal
Anytime





(2 hour minimum) 24 hours, holidays and weekends.
Qualifications

Barren River Resource Center of the Deaf and Hard of Hearing will, to the greatest extent possible, match the interpreter with the communication system which is preferred by the individual(s) who is/are deaf/hard of hearing.  Additionally the agency will make every effort to provide certified/licensed interpreters for each requested interpreting situation.  OVR shall be responsible to provide relevant information (Consumer/Staff name, interpreting situation, preferred mode of communication, and assignment setting).
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Travel

1. Inside Warren County:


a. Mileage reimbursement rate:  No Charge
b. Portal charges:  No charge

2. Outside Warren County:

a. Mileage reimbursement rate:  (follows current state guidelines for mileage reimbursement) – for any miles driven outside Warren County.  Current rate is $.38 starting April 1, 2009 and does change quarterly.

b. Portal Charges: for any time driven outside of Warren County, the interpreter will charge this time following the same hourly rate being charged for interpreting.

Minimum Charge

A minimum charge of 2 hours (first hour of each assignment includes one hour of administration time plus the hourly rate to account the time spent in preparation for the assignment by interpreter; for any assignment that is 2 hours or longer, the interpreter absorbs the administrative charge for time spent in preparation).

Interpreter Teams

For assignments 2 hours or longer, a team of 2 interpreters will be required.  The Interpreting Services Coordinator, Joyce Wilder, will gladly provide a team or - if needed - contact information for other interpreters so that your organization can contact them to find a second interpreter.  Each interpreter or interpreting agency will have their own policies, terms, and conditions.  For assignments less than 2 hours, the Interpreting Services Coordinator, Joyce Wilder, will determine if a second interpreter is needed based on the details provided on the Request Form.

Cancellation Policy

If a job is cancelled with less than 24 hours notice, but the interpreter has not started their commute to the assignment location, the assignment will still be billed; but no travel time or mileage will be charged.

No-Show/Cancelled on Site Policy

When the interpreter is enroute or goes to the assignment and the Deaf person does not show or the organization must cancel once the interpreter has arrived, the assignment will still be billed in full.

AUTHORIZATION TO THE BARREN RIVER RESOURCE CENTER OF THE DEAF AND HARD OF HEARING:

VENDOR NUMBER


VENDOR NAME AND ADDRESS
BRRCDHH







P.O. BOX 9818







BOWLING GREEN, KY  42102



CONTACT PERSON


JOYCE WILDER



PHONE NUMBER  


270-320-5136








270-781-3569 (FAX)



EMAIL ADDRESS


joyce.wilder@insightbb.com


VENDOR NUMBER


VS0000024092







Are Under Regional Resource Center for the








     Deaf & Hard of Hearing Inc.
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