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SERVICE FEE MEMORANDUM











CP-JF-07-08-07
TO: 

Office of Vocational Rehabilitation Staff




Field Administrators, Counselors, and Assistants




Barry Newill, Daniel Languedoc, and Todd Ward, CDPVTC



Office for the Blind Staff

FROM:
Charles Puckett, Program Administrator



Division of Program Services



Janis Friend, Program Administrator



Deaf and Hard of Hearing Services Branch

DATE:

April1, 2008

RE:

Fee Schedule for Owensboro Resource Center for the Deaf and Hard-of-Hearing



(ORCDHH)

This Service Fee Memorandum establishes the following rates and services provision for the Owensboro Resource Center for the Deaf and Hard-of-Hearing referral agency to provide interpreter services for the purpose of facilitating communication between consumers who are deaf/hard of hearing and the hearing community.

INTERPRETING SERVICES 

FEE
Fifty dollars ($50.00) flat rate per hour plus portal (2 hours minimum) 24 hours, holidays, and weekends.
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Qualifications
Owensboro Resource Center for the Deaf and Hard-of-Hearing will, to the greatest extent possible, match the interpreter with the communication system which is preferred by the individual(s) who is/are deaf/hard of hearing.  Additionally, the agency will make every effort to provide certified interpreters for each requested interpreting situation.  OVR shall be responsible to provide relevant information (consumer name, interpreting situation, preferred mode of communication, and assignment setting).  Certified Deaf Interpreter may be used in settings when the deaf consumer does not demonstrate fluency in American Sign Language.

Two-Hour Minimum 

A minimum of two hours will be charged for all assignments inside Daviess County.  For assignments outside of Daviess County, there will be a one hour minimum charge plus round-trip travel time calculated from the ORCDHH office.

Travel
All mileage, if beyond a ten-mile radius of home or office, is allowable at prevailing agency rates.  Portal fee will be paid same as interpreting service fees.  Additional charges involving travel expenses will be billed for out-of-town assignments such as meals, lodging, etc.  Agency must fill out Miscellaneous Expense Voucher to recoup these expenses.  OVR will provide the agency with the form.
No Shows/Cancellations

If the consumer is a “no show,” the interpreter should be paid for the scheduled time of the assignment, including portal.  If the consumer “cancels” with less than twenty four (24) hours notice, the interpreter should be paid for the scheduled time of the assignment, excluding portal.  All bills for no shows or cancelled services should be forwarded to the Program Administrator, Deaf and Hard of Hearing Services Branch, for payment.

In the case of bad weather, if the business or the interpreter cancels, there will be NO charge and every attempt will be made to reschedule.

VENDOR NUMBER





VC0000162119
VENDOR NAME AND ADDRESS



Owensboro Resource Center 









For the Deaf and Hard-of Hearing









3219 Meadowland Drive









Owensboro, Kentucky  42303

REFERRAL CONTACT




Heidi Givens









(270) 903-1050
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