DUAL CASE COUNSELOR GUIDE

For

 Approved OFB and OVR Counselors who Work

 with Individuals who are DeafBlind

            A Cooperative Agreement signed by the Commissioners of the Office for he Blind (OFB) and the Office of Vocational Rehabilitation (OVR) serves as our guide when [providing services to individuals with a combined hearing and vision loss. The Director of Program Services in the OVR and Client Services in OFB provide oversight of the Cooperative Agreement.

              We appreciate your cooperation and participation in this process. We are proud of our efforts in jointly serving individuals who are deafblind and being recognized nationally as leaders in this area. If you have any questions regarding this process, please contact your Director or Regional Coordinator of DeafBlind Services.

1. REFERRALS AND DUAL CASE DETERMINATION:

     When you receive a referral on someone who is deafblind immediately contact the Regional Coordinator of DeafBlind Services in your area. Ideally initial interviews will be conducted jointly with both counselors and the consumer within 30 days of the referral date. However, you will often have a referral for wither hearing or vision loss then discover that the other loss is also present. Once the second impairment of hearing and vision loss is discovered contact your Regional Coordinator of DeafBlind Services to discuss whether or not it would be appropriate to serve that individual as a dual case. It is considered best practice for all people with a hearing loss to be referred for a vision exam, which will help in determining eligibility. 

       The Regional Coordinator along with the appropriate counselors of both agencies will review medical information, the severity of the disability and the need for multiple and complex services. Through this process it will be determined whether or not it is appropriate for both agencies to provide services to the individual, or if one agency should take the full responsibility of serving the individual while the other provides consultation as needed.

        Include documentation of contact with the Regional Coordinator if DeafBind Services in the case file.

2. ELIGIBILITY/DUAL CASE DETERMINATION/CODING

        Eligibility for services will be determined by each agency according to the written guidelines for all consumers.

        The Regional Coordinator along with the counselors of both agencies will determine eligibility for Dual Cases. They will review medical information, the severity of the disability and the need for multiple and complex services. There must be a need identified for services from both agencies before opening a dual case.

          Coding for DeafBlindness will be in accordance with Federal Guidelines. Coding will be done at the time of Intake and when eligibility for services has been determined. 

          When coding for individuals who have both hearing and vision loss use the DeafBlind code of 08. In Case Management on the “Intake” screen there is a field for Reported Disability in the lower right corner. Within this field you will find two more fields, one for “Impairment” and a second for “Cause”. “Impairment” will always be coded 08 Deaf-Blindness and then the counselor will again choose the appropriate code for the “cause.” DO NOT CODE THE HEARING AND VISION LOSS AS SEPARATE DSABILITIES.

3. SOCIAL SECURITY REIMBURSEMENTS

                       When opening a dual case, each counselor must inform their respective departmental Social Security Coordinator regarding the individual’s name and social security number so these cases can be tracked through the system. Once the case is closed and if eligible for Social Security reimbursement, the Social Security Coordinators of both OFB and OVR will work together to determine an equitable dispersion of the reimbursement funds.

4. DEVELOPMENT OF THE IPE:

                      The IPE will be developed cooperatively with both counselors and the consumer. The IPE will be specific as to which services will provided by the agency. The counselors will make a joint decision regarding which agencies IPE format to utilize and each will maintain signed copy of the completed IPE. Amendments and reviews will be conducted jointly, as needed or required. If any disagreements arise regarding the provision of services, discussion will be carried to the DeafBlind Implementation Team, membership of which is designated by the leadership of both agencies. If needed the Directors of Program Services in OVR and Client Services in OFB will make the final resolution.

                    Occasionally the second sensory impairment may not be discovered until after the case is determined eligible. In this case contact your Regional Coordinator of Deafblind Services and schedule a meeting of the consumer and the counselor from the sister agency within 30 days for an interview and discussion of vocational goals.

5. EVALUATIONS AND TRAINING

               Vocational evaluations will be conducted as necessary. Evaluation and training may be provided at a facility in state, e.g. the Charles W. McDowell Rehabilitation Center (McDowell Center) or the Carl D. Perkins Comprehensive Rehabilitation Center (Perkins Center), or out of state, e.g. the Helen Keller National Center (HKNC). Both counselors will review these options with the consumer in consultation, with the Regional DeafBlind Services Coordinator, and based upon the consumer’s needs and choices will determine the most appropriate facility to provide these services. 

              Persons in vocational evaluation or in training at the Perkins Center will be transported to the McDowell Center for a more extensive technology evaluation as needed. OFB regional staff will provide Assistive Technology and Orientation and Mobility evaluations and training at eh Perkins Center as needed.      

6. REFERRALTO THE REHABILITATION CENTERS

· All referrals to the Perkins Center or the McDowell Center shall be submitted to your Regional Coordinator of DeafBlind Services. 
· Include the Communication Addendum when submitting to the regional coordinator.
· The regional coordinator will work with the Center(s) on the provision of interpreter services and other accessibility needs as required.
7. VOCATIONAL PLACEMENT

             Both counselors and the consumer will actively participate in all job placement efforts. Upon completion of 90 days of employment, both counselors will receive credit for a successful closure.

8. CLOSURE
            All dual cases should be closed simultaneously. Upon closure notify the appropriate Social Security Coordinator and the Regional Coordinator for DeafBlind Services.

HELPFUL HINTS:
Pilot participants found it particularly helpful to plan monthly meetings with the sister agency counselor. This time was used to discuss joint cases, meet with the consumer, or discuss new referrals. Depending on your caseload and the number of dual cases you have, this time frame can be adjusted accordingly. It is suggested that you plan joint meetings well in advance in order to accommodate the consumer and the counselors.

· The purpose of this dual case process is to make things convenient for the consumer. Please remember to keep the consumer first when scheduling meetings so that he or she is not running to separate meetings to visit both counselors.

· To assist in determining if the person is deafblind, keep in mind that is the person’s hearing loss needs to be addressed in addition to the vision, contact the Regional Coordinator of DeafBlind Services. Also, it is best practice to send all deaf or hard hearing consumers for vision exams. 

For your convenience you have a list of counties with the name of the Rehabilitation Counselor for the area, Rehabilitation Counselor for the Blind, Communication Specialist, and Regional Coordinator of DeafBlind Services for each county. Please feel free to call your Regional Coordinator for DeafBlind Services if you have any questions. 

