Hearing Aids

  
The primary function of a hearing aid is to amplify and enhance residual hearing of the consumer with hearing loss; it does not restore lost hearing.  There are several different kinds of hearing aids and a wide variety of circuits that can be used on a hearing aid to meet the consumer’s unique need to enhance effective communication.   

  

Most hearing aids have several controls that are adjusted by the user and the hearing aid dispenser.  Most hearing aids have a volume control that can be adjusted by the user.  Not all hearing aids have a telecoil (T) setting.  The telecoil is an electrical component of a hearing aid.  When the hearing aid is set on T, it is sensitive to an invisible electromagnetic field generated from a nearby telephone handset or several kinds of assistive listening devices. 

  

It is a requirement that a Communication Specialist complete a communication assessment preferably before purchasing hearing aids.  The communication assessment should cover the following communication difficulties in basic areas such as face-to-face communications, telephone communications, environmental sounds and situations, small group and large group situations and electronic media/special equipment in settings such as work, school/home, etc.  This information is helpful to determine the appropriate hearing aid circuitries and assistive devices needed in order to meet the consumer’s communication demands on the job. 

The maximum allowable fee for a Behind-the-Ear (BTE) and Full Shell In-the-Ear (ITE) Conventional, Programmable, and/or Digital hearing aid is $750.00. Only BTE’s or Full shell ITE’s will be purchased.   The maximum allowable fee on a hearing aid should include the cost of the hearing aid, any additional circuitry needed, and telecoil. The appropriate dispensing fee and earmold fee may be added to the cost of the hearing aid (BTE only).  The hearing aid should include a telecoil, either a switch or button or a separate program and a manual volume control.  A copy of the manufacturer’s price list using the single unit price per hearing aid should be obtained before hearing aids can be authorized. The amount the vendor bills for shipping costs may be allowed. Autocoils (automatic telecoils) are not compatible with neckloops on assistive listening devices therefore should not be purchased.  

Dispensing fee for a standard/conventional hearing aid is $130 and $325 for programmable/digital hearing aids and should be added to the cost of the hearing aid along with the $40 earmold fee only if it is a BTE hearing aid.  A copy of the manufacturer’s price list using the single unit price per hearing aid should be obtained before hearing aids can be authorized. The amount the vendor bills for shipping costs may be allowed.  Hearing aids are under physical restoration and are based on financial need and should be purchased out of the counselor's regular budget.  However, assistive listening and alerting devices can be purchased using the rehabilitation technology budget, 6730. 

Any exceptions to these guidelines are required and must be made to the Program Administrator of Hard of Hearing/Late Deafened Services within the Deaf and Hard of Hearing Services Branch.  Counselors requesting exceptions should submit hearing test, hearing aid recommendation, communication assessment, and manufacturer’s price list to Program Administrator.  

In addition to any exceptions described above, unless prohibited by federal, state, or local statute or regulation, the Director of Program Services or his/her designee may approve an exception to policy.  Please refer to the Services Introduction section of the Counselors Manual for the exception guidelines.

Cochlear Implants and Bone Anchored Hearing Aids

KYOVR cannot provide Cochlear Implants (CI) or Bone Anchored Hearing Aides (BAHA). RCDs, Communication Specialists and/or vendors may assist in locating other resources. If the consumer currently wears a CI or BAHA, the agency may assist them in obtaining or using compatible assistive listening devices.
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